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POLICY “MEDI”

BASIC, OPTIMAL, STANDARD, CLASSIC, PREMIUM

V 092024


kdondoladze
Cross-Out


100%,

9
ez, 100%, y3em0dodm/unlimited

3modopm/unlimited

9maboabyMmgds d3%0byMo m3¢hndoemo bpobpmahn 3mabogn 3900300
SERVICE BASIC OPTIMAL STANDARD CLASSIC PREMIUM
e, 100%, gemadohm/unlimited

ba390EN6M d3MBLAbYMIONL ADIMEIGIMAL LOALILYMN
Medical Service Support
O0%: 100%, y3em0dodm/unlimited

30Ma©0 9Jndab dmababymgds
3modophm/unlimited

Personal doctor’s service
100%, 6gmoBoodn

3HM80mJH03IM0 3363900 100%, By@0Badn
(a‘“?' amﬁ"l{bo‘_"a“o_‘“@m@"“?’ﬂ) 9Mmobgm/once per year 9fabgm/once per year
Preventive Examinations (including dental)
bLaLEMIBM LIENEN6M EIbIIMYdS
Emergency Medical Aid
390007009090 3Mb3n@omymn dmababymgds 100% - 5
Emergency Hospitalization service °

3mb3o@omymn dmababymgds YogoyMa 333mbzzab

50% - 2,500.00 ¢ 100% - 3 000.00 &
100% - 5 000.00 & 100% - 8 000.00 ¢

390m
Hospitalization service due to accident
3mb30odomndaEns 3MM35009MA0 godmMbagmabab s
9mEEab 39Momoab d0mds o o
Hospitalization in the provider clinic without exclusionand ~ 10-40% - 1000 & 005 005
waiting period
393007960 3mb3n@omyMn gm0 babmen/Emgdg dgho 50% 80%
9mdbobyMgds (adm3930b Per ward day/or more - 1000 ¢ 3000 ¢
9gmMy 6ennesb)
e 1000 ¢
Planned hospitalization #1010 boBmen/ o
service (waiting period 12 9 200/ ©0) - S0
months) Per ward/day o
330mohmMoymmn 500.00 ¢
99603ma30900* 50%
Outpatient - °
Manipulations
30Ma0 9J0dab
ba3bLbYMAL 03DODY 25% 50%
Personal doctor’s 3modopm/unlimited ymododm/unlimited
39380960 service In basic clinic
200ymaBhmMoymon
9mdbabymgds 33 3m06039080
X PP clinics: - B
Planned Ot_ltpanent 3M33mbHMIHmm
Service 306039030
Non-contractor clinic - -
39Md30Mm
399mb6s3emabob 50%
39M939 25% 8 e imited
Curatio without 3modopm/unlimited geradapm/unlimite
exclusion
"3mB0¢h0ymo boab*
99Lod33nbI© 100% 100%
39007©1dI™0 According to the 300 ¢ 2mododm/unlimited
I T b vinpe positive list
Bmabob;_)ﬁabo "3m%0¢h0yM0 boab" doeds 50% 50%
LBt ORbatent SEvice Except of the positive 300.00 ¢ 500 ¢
list
3MM3a009M baogmansgm
Jbgmdn 25% 800 ¢ 30% 1000 &
Provider pharmacy chain
3900030996900 099000399960 3nMa0
nﬁegica::ioong 99J000b ©360369mgdab
39933 - - -
Medications without physician's
referral

BobEIZMYd dnmmmagnyMae sgdoyMmn bagzgdn
©36080¢900/3mBgm3smnyma

ba3YoMgdgdn/. oﬁoﬁnaoboﬁoﬁabnvpn aatpndoaaﬁoam,
Up to 25% unlimited

Up to 25% unlimited
25%-0009 ymndo®hm

25%-0009 3mododhm

399M693tmnbyd3n 3
bad3yMbagmm aa@nsoanﬁoabn (3ﬁm3on@3ﬁ boaq;mnodn
gbgendn)
Discounts for biologically active food
supplements/homeopathic/non-registered medicines;
medicines listed in exclusions (in the provider pharmacy
chain)
m@ALYMMO 3m0b0gs J9Ma30man (oBM3930L dgbodg
6mM0ab dbmmme 3emnbags 39Ma3nmdY 90do3MIdYMN
3m6(H0396@Habmzab)
Pregnancy - Clinic Curatio: ( from the third year of
insurance only for the contingency attached to the clinic
Curatio)

390007009090 bHMIsHmmmzgnyMmn dmAbabyMmgds
Urgent Dental Service

39300360 bHMAIHMMMZYFo dMALILYMYOS
Planned Dental Service

MmAH0M3gEns/mAmomoEmbhns

Orthodontics/Orthodontia
316.32

boELBM3I3M 3MYBno* * / Insurance Premium * * 189.00 GEL

bbL 3YMIENM: 33b bomzabm dgnEnbab JoMmaym-

399M039m0 3em06039;830 $9M 3Mb3n@omb -
gymaabab
% |

34020 ¢ 467.52 ¢

3360M3EYM0 bad3oEAYMBM; e

Premium for Curatio, Georgian American Clinic

of Family Medicine, Geo Hospital LLC - Kutaisi
Central Hospital * *

3m0bogs ﬁmbmoao, a3b aaqnoqposdsm@maonﬁn
. 330 @

285.00 ¢ 412.32 ¢

3mb3nAsmn 0 6
Insurance Premium for Rustavi clinic; Hightech
Multidisciplinary Hospital Medcenter;
Medison Holding; * *

33b MdabLL babgymdBogm badgooEnbm
36039ML0AHIHNLS S 16gMMAMY3L domamo
badgnEnbm
$996mmmzgngdab LOY603xMLOGIHM 3mabago* * |
Insurance Premium for High technology
medical center- Ingorokva clinic * *

228.00 ¢ 355.32 ¢

492.00 @ 619.32 &

ymododm/unlimited

100%,
ymadodm/unlimited

100%, 6gemobodn
9fMmbgem/once per year

80% yamndodm/unlimited

ymadodm/unlimited

ymadodm/unlimited

ez, 100% 0dohm/unlimited
3madodm/unlimited 6, 90000
100%, 6gemobodn 100%, 6gmoBoodn
9fMmbgem/once per year afobga/once per year

100%, gemadohm/unlimited

100% - 10 000.00 &
100% - 20 000.00 &

000.00 &

100% - 15 000.00 &

100% - 12 000.00 &

10-40% 10-40%
80% 90%
4000 ¢ 5000 &
4000 5000
@ e
3000 & gog 90%
600
P o 1000 ¢
50% 50%

90%

90% ymadodm/unlimited
3modopm/unlimited

80% unlimited

50% 60%
- 800 ¢ 1000 ¢
50% 50%
3modopm/unlimited

50%
ymadodm/unlimited
100%

100%
3modopm/unlimited

100%
ymadodm/unlimited ymadodm/unlimited
50% 50% 60%
800 ¢ 1000 ¢ 1000 ¢
35% 1200 & 40% 60%
1500 ¢ 2000 ¢
30% 30%

Up to 25% unlimited Up to 30% unlimited Up to 30% unlimited
30%-89 3m0dodhm 30%-0009 yendohm

25%-009 ymodohm

900 &

3modopm/unlimited

100%
3modo®m/unlimited

50% 100%
ymadodm/unlimited ymadodm/unlimited

30%

60%, 1000 GEL 70%, 1000 GEL

ymadodm/unlimited
10-30% yenda@m/unlimited

10-30% 10-30%
ymadodm/unlimited ymadodm/unlimited
441.00 ¢ 667.80 819.00 ¢
592.20 ¢ 819.00 ¢ 970.20 ¢
537.00 ¢ 763.8 ¢ 915.00 ¢
480.00 ¢ 706.80 & 858.00 ¢
744.00 ¢ 970.80 ¢ 1,122.00 ¢

isil d for Georgian citizens
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330 MY0da60* * / Insurance Premium for Reimani * *
% boa.;uﬁﬁoqpm aoﬁn.in@oengo&a 3&33@@90.} amegmb 39Mnmea 24 m39; / * The service includes waiting penod of 24 months for therapy manipulations
(] I * %
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990m3939m™0 - 3060, MMIgnE sbmMmEngmgoL basd®3zgzm bagdnsbmosb,
LL “boEadM393M 3MI3sb0s 0 30 v0 dmmENbgn”,
©39%m3930 - ®NdogyMo o6 oyMooymoe 3ofmo,
L3EdM39g3M 8960(HO6L OBM3gMAL LaboMzgdmMme.
©BM399mo - @odognMo 30Mn, 30b LoLaMEgOMMELE bmMEngymEgds
©sbM3930.

bgmdgsMmymgdnb  bLogobo -  bgmdgzMymads 0m3smabBNBYOL
0%m3939m0b 30MEYdYMgdsL gonbomb sdM3gmb dobo JmbgoMmogn s
}0656LyM0 0bHMILOL EOLSE3d®, EFDM3930L T0gMm LLELDdM3g3M
36M9300L LEAYMsE o6 3Mxdnab 3oMzgmo Jgbohobab owoboabs s
bgmdg3Mymgosdn  89msbbdgdyma  gowoboab gMaxwnznb  ©sE30L
Labs33ME LaEdM3g3M 0maLabymyoy, bgmdg3Mymgdnm
300m33m0bB065d Mo 3oMmodgdams s Babao.

bLaEIBM393M bymgiMymgds/3mmaba 3dM39g39mab dagM gsEgdmo
bgmdmbgMmoma  LsdgmMa - IMBIMOS EIBM3930L  baymBg3Mmymadal
d9bobgo.

boELBM39g3M doMImN - LoEdM3ZI3M 30MMOYdNm Zom3amabBnbgdym
3moLobyMY030s ASBMBIMZ3MN, EIBIM3S, Mdahn (MMBJMLIE WML
©sdM397m0).

LOEIDdM3g3m Bgb6oBo6a (3MYBnd) - IBBM3930L BogM EsBM3gYMAL
LabOM3IOdMME  BoEsbobEgmo  bLoIdM393m  3mEabob  Bamoymo
mofMydymgos, MmMIJMbsE ©sddM3330 bob 9dM3939ML 3mmobdn
000009030 dMAbabyMyonb gobgzob babsEzmmeo.

boodM3zggm 3gMomea - 3mmobdn domomydymoa 3gMomen, MmImab
3063503mm03303 LOEIdM3ZI3M 3mmabo ImJdgons. 3dM3939mMab dngM
bgm3g3Mymgoab  30Mmdgdab  8gbodsdobo@, 9bsdMONMEAdS, o3
39M0om@dn dmabeamn bosdM393M 890mbza3500 AbMmmMME LoIdM3g3M
39M0m@0b sdmMbB7M30007.

modoho - LaELBdM3IZM  3mmobdo  domomgdymo  3Mb3MIBMmO
0maLabyMmg0abL 863dMeMY0nbL dogdbadsmyma Banoyma adado, MMIMab
}M3moodnl  3dM3939™m0  0gdb 33 EgOPMIdSL  8n6dMYMML
©30M399mb bLadgEoEnbm IMALsbyMydab baMmggoda.

boodM3gzm d93mbzazs - 3mmabab IMJdgEIonlb 390080 IIEasMN,
50039 3mmabom gobLsdmzMymo Jgdmb3zgzgdn, MMIgmMms s©EaMInbab
60MIMNd3900 9BM3939mMab  39MmEgoPMYds  3abEab  Losdm3a3m
3650 mayMgds, bamag3mnmagdab 30Mmmdgdab dgbsdsdabsc,

boEVDM3g3M 360DMOYMYdS - LOEIDM3I3M Tgdmb3zg30L aEaMINbLL
0%m3939mab d09Mm 60650YdsMg 3mabob 3oMmmdgdaob Fgbodsdobo
9mboMazadmabmznb goasbobogma mobbs.

9mgEob 3gMomen - 3gMomeo, MMIgmoE 9003mY0s bLoEsdM3g3M
39M0mE0b ©sbobYnbNESb s MMAab gsbdsgzmmdsdns sdM3xymbL
99m3939mob Jogh oM onb6sdMIYMEY0s 3MB3Madyma bLsdgoEnbm
dmaLabymgdab bamggdoa.

©3xM30 - LyEBMN3IZ3M 3MmmabIn dnmomyodymoe 3MmEbhymoe Bowao,
Mmdmob  gaMamgodoy  8dW3I3I™0  00YOL  3omEYOYMIOSL
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00603000bes - LdIgENENbM dMALsbyMdnb dmmasbo maMydnmydab
©30DM399mab d09M gowobsbogma bsboma.

bodg0Enbm 3mbHMIJhmMn - LsdgEoENbm  EsBLYdYMIds o
89Lo0sd0bo  LsFgENENbm  Lsgdnsbmoab maEgbdoab dJmbg 3oMmo
(99d080/b3ggoomabhn), MmIgmog  9BM3939MMb  FoymMmIgOymOo
bgmdg3Mymgonbs o dab dogM 3so3gdyma dodsMmmngob Loxwydzgmdy
©o0M399mgoLb  3onbagb JgLodsdab bLodgoEnbm  ©obIsMmdsL @
MmIgmmebo@g 30Mm3939mM0 sbmME30gmMadL 3oMeadnm 8630M0LEMMYOIL
L3EBM3g3M 3MMabom gobLadMzMYmMo IMILbMIdALY s 30MmMdxdaL
dobg300. 3mbhMaghmma 3emnbozgdab Asdmbamzgama ab. 390-339MdY:
www.gpih.ge

9mboMggdmyg - sdM397m0, b3dgENENBM EBxLdMYds 86 BgdabdngMma
}0d039M0 36 oyMowoyma oMo, MMIgmoE Logdsmmzgmmdn dmgddgwo
396mbB3@dmmdnL o 60603gdsMy bgmdgiMmymagdab dgboodsdobs
IRMYdsdmbomns 3000mL LaEsdM3g3M 363dMIYMd.

39mgMogoymo mododhn - ©BM3930L AMJdgadnb BgmaMsBonma
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36y390h0  3obobgmgds - bamIgzMymgdab/3mmoabab  gobobmgds,
MmEabeg sbomo 3mmoabob LoEsdM3I3M 3gMomeob 3oM3zgmo M9
3090mmeE  AmbLEI3L  3oegeLymo  3mmabooy  gebLadM3MYmO
LaEdM39g3M 3gMomEab dmmm EE®IL. P6Y39dh0 EsBM3I3s guMabbIMOL
abmmme 3mmabo 39000 ©sBM3330L 39MomEL.

babmem /My - 3mb3odamymo (bhsgombomymoa) Hodob LsBYEOENEM
©369Lg07m™Md080 domgdyma bodgooEnbm dmaLsbymads 3s83096H0L
0330bmY300 EoYM36900LLL.
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bobaMmBImn Jomodho - 3omods, MMImab dohgMmosmyMm-hadbosama
sogymzs LOYMsE POMP63gMYymMEL Lsdgognbm LgM3zobab LAYmO
9mEYmMmMo00 d06mEYdsb.

dMabAHabIMBYma domods - nbEnznEysmyMma 3MmImMAHL 80dbom
3995M09Lg0Ma 3omodho.

M996030309m0 3omahd - damods, MMImab dohgMmasmyMm-hadbosama
sgymzs LAY IPOMYB3gMmYymMaL MYsbodsgoymo mmbodogdgdalb
LAY IMEYIMMO0n F0bmEgdsL.

bgmdgsMymgds - 60603@YosMmy  bgmdgzMymgds  bosdMZg3M
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6oMIMa396L bgmdg3Mymgoab 39639ymxzgm 6360l [N
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890mbga39000Ly, MmEaboy bgmdgaMymgoab 80650MLNEH
390m306sMg 3339 360s dngmommb bgm3giMymgdedg/sboMmmdy.
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1.

General definitions

Every definition given below maintains meaning at any part of the Agreement.

1.1.

1.2

1.3.
1.4.

1.5.

1.6.

1.7.

1.8.

1.10.

111,

1.12.

1.13.

1.14.

1.16.

1.18.

1.19.

1.20.

1.20.1.

1.20.2.
1.20.3.

1.21.

Insurer - Party performing insurance activities JSC “Insurance Company
GPI Holding".

Policyholder - individual or legal entity that pays insurance premium in
favor of Insured.

Insured - a natural person in whose favor the insurance is implemented.
Subject of the Agreement - the present Agreement stipulates the
obligation of the Insurer to render to the Insured for protection of his
property and financial interests, in exchange for payment of full or first
installment of the Insurance Premium by the Policyholder and
protection of the payment schedule stipulated in the Agreement, the
insurance service, with terms and conditions envisaged by the present
Agreement.

Insurance Agreement / Policy - document - certificate on the Insurance
Agreement, signed and issued by the Insurer

Insurance card - the list of services, coverage, limit stipulated by the
insurance terms (which is owned by the Insured).

Insurance premium (Installment) -annual cost of insurance policy
payable by the policyholder in exchange of medical service specified in
the policy.

Insurance period - period indicated in the Policy, during which the
insurance is valid. Insurance Incidents during this period will be
reimbursed by the Insurer until expiration of the insurance period.
Limit- maximum limit of reimbursement indicated in the insurance
agreement for the specific service within which the insurer undertakes
the obligation to reimburse medical expenses to the insured.

Insured Incident - incidents occurred within validity term of the Policy
and incidents specified by the same Policy upon occurrence of which the
obligation of the Insurer arises to issue the insurance reimbursement.
Insurance reimbursement - amount of money indemnified by the insurer
to the beneficiary in accordance with the terms of the present
agreement upon occurrence of the insurance incident.

Waiting period-the period which starts from the effective date of the
insurance within which the expenses of medical service will not be
reimbursed to the insured by the insurer.

Coverage - percentage share of reimbursement indicated in the
insurance card within which the insurer is obliged to reimburse medical
expenses to the insured;

Co-payment - a part of the total cost payable by the insured for the
medical service.

Medical contractor - medical institution or duly licensed medical
specialist/doctor who based on an agreement signed with the Insurer is
obliged to render relevant medical aid to the insured upon its referral,
who is paid directly by the Insurer within the limits of service defined by
the insurance agreement and the policy. List of the contractor clinics are
available on the website: www.gpih.ge

Beneficiary- the insured, medical institution or any physical or legal
person who, according to the current legislation of Georgia and the
present agreement is authorized to receive insurance reimbursement.
Geographical limit- geographical area of the present insurance; the
present insurance is valid on the territory of Georgia;

Uninterrupted renewal - renewal of the Insurance Agreement / Policy,
when the first day of the new Insurance Policy period directly follows
the last day of the expired Insurance Policy. The uninterrupted
insurance implies only the insurance period valid under the Medi Policy.
Bed-day - medical service rendered during one bed-day spent in the
hospital (inpatient) medical institution.

Ward:

Standard ward - a ward, whose material and technical equipment
ensures provision of medical services to the full extent.

Non-standard ward - individual ward, improved for more comfort
Intensive care ward - a ward, whose material and technical
equipment ensures provision of special care activities to the full
extent.

Agreement - the Agreement on insurance service and its annexes,
amendments, which are integral part of it and are collectively
referred to as Agreement, except for, when due to the contents of

the Agreement separately shall be indicated on the
Agreement/Annex.



2.1,

2.2

2.3.

2.4,

2.5.

2.6.

2.6.1.

2.6.1.1.

3mmaboo gocmzsmobBn6gdymo baadM3zgzm dmababyMmmxdgxdab
39600MHgdgd0:

24 DbLOdMNX60  LOHIMIMbMm  3MBLYIMABIENS - ;3o abBBYOL
00000060M7 L¥BYENENBM EBM3I33LMS6 E833380Mx073M LaMgMmsdabm
LagW9BMbM 3MBLYMAHENSL, 3Mmomadsdhymo bsgnmbgodalb
0mg30Mg0sb, bL8dgENENbM AMALIbYMYdNL MMEs60DYOS 3MMMENbIENSDL.
bobLEMIGBM LOAYENENEM EObIIMYDS - N33eMNbBNBYOL LogmEbmabomgab
L33080, goEONEadgmn dEazmasMgmdnb EMmmb bodgooznbm A336900m
30007090gmn  L¥dgENENbM  EsbdsMydalb O0MNgsNL  godmdsbgdal,
330mdg  LadgoEnbm  dMALsbyMYdAL, LagoMmgdab Tgdmbggzsdo
©o0M399mab  3ohomyMma  ®ybJ3ngdab  JgbomAnbadob  00B6om
890mbga30L 30030MNE6 Lsdg0ENbm ©369Lg0MAds80
HMsbb3mmbomadab m0oMydymgonb 3600mayMyodsL, 03M300b
89Lo0sd0bE.

30Mdn  9Jodab  AmALLbyMYxds -  om3omabBBgOL  dmeabom
306LOdM3MYM  LOFgENENbM  EIBYLYdYMgdsdn BDM3939wab  dogM
doomomgoymo  ggdodab  (dmgso  3Mmgomob  gdodo/mgMms3g3hn)
3mBLYM 3L, ©3dM399mMab $960MgmM0osdY 0y003
09035mMYyyMgmdsb s sbagmomag LabiMnbabam 33my3900L 83933350,
LsdgoEnbm  My3MIgboEngdnm  PBVMYB63gMYMAsL,  LodgooEnbm
obhmmoob BsMIMgosL, bagommgdab 90mbzg3s80 ModmMaBmMmoymo s
0bLHMYBIBHYE  godm3zma3zgoal, obg3g Lbzssbbzs  3MmEamab
L39E0MOLAHYOMNSE FndsMM3gd0m POMPO3aMYMEBSL, 3MBLYMAHIENYONL
©5393035-mM3s60D900b, Lagammgdab 8gdmbggzsedn Bx0lsdgbhnma
039MbsmmoOnb ©ob08360L, LogoMmgoab 8g0mbzg3sdn IBM3gnMAbL
006599 3000hab gobbmMEzngmgdsL.

3MmgomodhosaMo 3393300 - 0033mabBNBYOL  odM3g30L
0mJodggonlb 3gMmomedn 3Mmaomasdhnidnm ©s 3aoMsoa 9Jndab dogm
89MmAgym sbsgab 8gbodsdalb Ls3MNbNbam 33mMg390L 3ndgMbmbymo
00035009000, gym-bobbmdosMmzms  I835090500bs s  JagMaobo
©03090h0LsM30L - Bgmabodn gMmmbgm, 398930 babgmdgdam: bobbeab
bagMom sbsmodo, dsmEab bogMmm s6smada, bagMom Jmmabhgmobalb

306LodM3MS bLobbendo, gmgdbhmmzsmoomamoxgng, 3my3mdab
306LOdM3M 3gMoxgmaym bobbmdo.
bHMIshmmmzoghmo  IMHmBomaghngymo  dmAbabymgds  (3mabogs

»06039600b0 - 33L 06hHgMAgE HIM30”) - 00133MaLBNBYOL BymnBsdon
gfmbgm LsdgoEnbm A396900bL BoMgdy 3mobogs ,36039Mbo - 3L
0bhgMmdg BHmMIn“ 89093 LL8FJENENBM dMALLbYMYOLL: MmMom3goab,
mmmEmbhob,  m9Mme3g3hob,  033WebBHmmmaab  3mbBLymEBIE0Y,
003839080 BHM-Mo30b 330g3aEns, 3000gM 3503M0M EIMNZIMNYMIdS.
3mb3odhommyMmo dmAbobyMgds: 33Mbsmmods, MMImMab EMmMbLE 303096H0
bHsgoMbsmmo Hodob LsdgENENbM EIBILYOYMIdsT0 030390L LaBMDL
msd0bmazno.

390079090 3mb3ngdomyMmo  dMAbLabyMgds - 0mzsmabBNBYOL
©O0M399mab  3363Mmgmmonb  dgmdsMmgmdalb  gonsmgbgosLmsb
©030330M909mn 00 93gomadgmo  LsdgoEnbm  MmbBobLdNgdgdaL

(0900030896900, ©0336MLbAHNIYM 860330900, MIMI30IM0 S
Jofmymagogmo 839Mbammos) boMmzgdab 9bsdManMydsb, Mmdgmms 24
Lasdg g0 Bos30I00b 30MMOJ0T0 BoMPO3IMNS EIDM3TNMAL
bogzomo, ©Es0b30MNEIds b6  F36AMOgEMAAL  daMBsMmgmdal
0603369mm3060  3oygoMgbLgds s MMAMIdo3 ©oBM399mb  3ogbgazs
Lsdg0ENbM EOByLYOYMYdsdn aby, MMA 383096M0 0303900 LaBML
LodgENEN6M EOBLYOYMYdsdn glmmo Lobmm/Emg s dghn bboo.
3600MayMgdslb 993909dsMgos 000nboMg LsdM3g3M 3gMompoab
306303mm0Osdn  5360MMgMmMOnL  3onxomMmabadsbmeb  o3o380My0 MmO
300070909 3mb3dnhomyma dmALabyMxdalb boMmzgdn 60bsdYOIMY
©00M3930L 3mEabdo gobLadM3zMMo Foonwgdgma J70mbzy3gdal
3mdadoymo boob gbsdsdnbsE. 33MgM3Yg, 36sdMYMEIds 0bxygjzaMa
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2. Definitions of the Insurance services defined by the Policy

2.1. 24 hours phone consultation - considers the round-the-clock telephone
consultation related to the current medical Insurance, settlement of
problematic issues, organizing coordinating of medical care

2.2. Emergency medical care - implies reimbursement of calling an
ambulance for a life-threatening, urgent medical care on site by brigade
during medical emergency situations, in order to preserve the vital
functions of the patient, transportation to a medical facility, in
accordance with the terms of the card.

23. Personal doctor service - implies consultations with a doctor (general
practitioner / therapist) indicated by the Insurer in a medical facility
specified by the Policy, ongoing supervision of the Insured, and planning
of age-related screening studies, providing medical recommendations,
producing medical history, and, if necessary, performing laboratory and
diagnostic tests. Additionally, this service includes providing referrals to
the specialists of different profiles, planning and organizing
consultations, scheduling medical treatments when needed, providing
home visits to the Insured when needed.

2.4.  Preventive examinations - includes age-appropriate screening tests
selected by the prophylactic and personal doctor for the period of
insurance coverage for Hypertension, Cardiovascular Disease and
Diabetes - once in a year, with the following types: blood test, urine test,
cholesterol in blood, electrocardiogram, gloucosa level in peripheral
blood.

2.5. Dental Preventive services (Clinic’Universe - Ltd InterMed Tour”) -
provides medical services once a year without medical indication in the
clinic Clinic"Universe - Ltd InterMed Tour” for the following medical
services: consultations of orthopaedist, orthodontist, therapist,
implantologist, FTO-Lac application in children, examination by video
camera

2.6. Hospitalization service: treatment when the patient stays in the

stationary type medical institution for one bed night.

Urgent hospitalization- implies reimbursement of necessary medical

measures (medications, diagnostic manipulations, therapeutic and

surgical treatment), that resulted from worsening of the health
condition of the Insured, and delay of which for more than 24 hours will
result in the death of the Insured, disablement or worsening of the
health condition, which will be provided to the Insured in a way that the
patient will stay in the medical institution for one bed-day or more.
Expenses of urgent hospital care related to the worsening of the health
conditions within the current Insurance Period are subject to
indemnification in accordance with the positive list of urgent cases
defined by the present Insurance Policy. Reimbursement will be
provided for people under the age of 18 within the infectious disease
management program or as defined by the Government of Georgia Order

#36 on Emergency Medical Care approved on 21 February 2013 (except

for | level intensive care / treatment), and individual cases identified

within the “Infectious Disease Management” program approved by the

Government Order #279 on “approval of the state healthcare programs

of 2013” of October 31, 2013.

2.6.1.1. Urgent Hospital care list (Positive list):

D65 disseminated intravascular clotting [defibrillator syndrome].
Allergology

J45 - Asthma Allergy with tendency to develop anaphylactic
reaction and laryngeal edema

J46 status asthmaticus

L50 urticaria

T78.1 Other adverse food reactions

T78.3 - Angioneurotic edema

T78.4 - Other and unspecified allergy (allergy to insect bites).
T88.7 - Unspecified adverse effect of drug or medicament.
T80.6 - Other serum reactions

Angiology, Surgeries with General Anaesthesia and Intensive Therapy
126 Pulmonary artery (vein) infarction, thromboembolism, thrombosis
174 Arterial emboli and thrombosis.

171.3 Aneurism of abdominal aorta, ruptured.

171.5 Aneurism of abdominal aorta, ruptured.

172 Other aneurysm and dissection, ruptured,
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Gastroenterology

K72.0 - Acute and subacute hepatic failure (hepatic encephalopathy,
fulminant failure)

K61.2 Ano-rectal abscess

Gynecology
000 Ectopic pregnancy

Endocrinology

E27.2 - Addisonian crisis

E05.5 Thyroid crisis or storm.

E10.1 Insulin dependent diabetes mellitus, with ketoacidosis
(severe diabetic ketoacidosis, with hemodynamic and neurologic
disturbances respiratory failure and severe acidosis)

E11.1 Non-insulin dependent diabetes mellitus with ketoacidosis
(severe diabetic ketoacidosis, with hemodynamic and neurologic
disturbances respiratory failure and severe acidosis)

E03.5 Coma caused by myxoedema.

Cardiology (without surgical and invasive intervention)

121 Acute myocardial infarction

120.0 Unstable angina

150.1 Acute left ventricular failure

150.9 Acute heart failure

147 Paroxysmal tachycardia (with severe hemodynamic disturbances)
148 Atrial fibrillation and flutter (with severe hemodynamic
disturbances

Neurology

A) Inflammatory CNS diseases/Episodic and paroxysmal
disturbances/Polyneuropathies: G61 Inflammatory polyneuropathy
GO04 Encephalitis, myelitis and encephalomyelitis

GO04 Encephalitis, myelitis and encephalomyelitis

G46 Brain vascular syndrome during cerebrovascular diseases

b) Epilepsy/Neuromuscular diseases/ other diseases of neural system:

G70 Myasthenia gravis (severe myasthenia)
G41 Status epilepticus
G93.2 Benign intracranial hypertension, acutely developed

Neurosurgery, Surgical treatment/Intensive therapy:
S06.4 Epidural haemorrhage

161 Intracerebral haemorrhage

G93.5- Compression of brain

G93.6 Cerebral edema

G91 Hydrocephalus acutely

Nephrology

N17 Acute renal failure (uremic encephalopathy, hyperkalemia,
acidosis, disturbances of haemostasis)

NOO Acute nephritic syndrome (renal encephalopathy, congestive
heart failure, acute renal failure)

N10 Acute tubule-interstitial nephritis [acute pyelonephritis)

Otolaryngology
a) Surgeries of difficulty level IV

J01 Acute sinusitis (with intracranial and orbital complications)
G06.0 Intracranial and Intraspinal abscess and granuloma
H83.0 Acute labyrinthitis

H66.4 Purulent inflammation of the middle ear(complicated
mastoidotomy)

H66.2 Chronic purulent epitympanic-antral inflammation of the
middle ear (complicated with facial nerve neuritis)

H66.3 Other chronic purulent inflammation of the middle ear
(complicated with facial nerve neuritis)

b) Surgeries of difficulty level Il

J39.0 retropharyngeal and parapharyngeal abscess

05 Acute obstructive laryngitis and epiglottitis (severe respiratory
failure, central cyanosis, decrease of saturation)

c) Posterior tamponade

R04.0 Nasal bleeding (with posterior tamponade)
M10 Gout (with severe, complicated gout status)
100-102 Acute rheumatism with rheumatic fever

Urology

N20 Renal and ureteral calculi (obstructive uropathy -
(cystoscopy, catheterization, uretero-renoscopy)

N40 Prostatic hyperplasia (urinary retention,
macrohematuria-urinary bladder catheterization,
cystostomy)

N23 Unspecified renal pain (cystoscopy, catheterization, uretero-
renoscopy)

N47 Long prepuce, phimosis, paraphimosis

N44 Twisting of the testis

R33 Urinary retention (surgery-epicystostomy)
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Surgery

a) Surgeries of difficulty level IV

A48.0 Gas gangrene

K56 Paralytic constipation and intestinal obstruction without hernia
K25 Gastric ulcer (complicated with decompensated pyloric stenosis)
K26 Duodenal ulcer (complicated with decompensated pyloric stenosis)
K27 Peptic ulcer, with unspecified location (complicated with
decompensated pyloric stenosis)

K85 Acute pancreatitis

K65.0 Acute peritonitis (spread)

b) surgeries of difficulty level Il

A48.0 Gas gangrene (radical removal of focal area)

$36.0 Splenic trauma

S36.9 lesion of unspecified abdominal organ

K43.0 Hernia of the anterior abdominal wall with constipation, without
gangrene

K45.0 Other unspecified abdominal hernia with constipation without
gangrene (large or gigantic)

170.2 Atherosclerosis of limb arteries [atherosclerotic gangrene]

E10.5 Insulin dependent diabetes mellitus with complications of
peripheral circulation [diabetic gangrene]

E11.5 Non-Insulin dependent diabetes mellitus with complications of
peripheral circulation [diabetic gangrene]

E12.5 Diabetes mellitus associated with feeding with complications of
peripheral circulation [diabetic gangrene]

E13.5 Other specified diabetes mellitus with complications of
peripheral circulation [diabetic gangrene]

E14.5 Unspecified diabetes mellitus with complications of peripheral
circulation [diabetic gangrene]

K25.1 Acute peptic ulcer of unspecified location with

perforation.

K26.1 Acute duodenal ulcer with perforation perforation

K65.0 Acute peritonitis (local)

K80.0 Gallbladder calculi with acute cholecystitis (purulent,
gangrenous)

K81.0 Acute cholecystitis (purulent, gangrenous)

K40.0 Bilateral inguinal hernia constipation without gangrene

K40.1 Bilateral inguinal hernia constipation with gangrene

K40.4 Unilateral or unspecified inguinal hernia with constipation with
gangrene

K41.0 Bilateral inguinal hernia constipation without gangrene

K41.4 Unilateral or unspecified femoral hernia with gangrene

K42.1 Umbilical hernia with gangrene

K43.1 Anterior abdominal wall hernia with gangrene

K45.1 Other specified abdominal hernia with gangrene

K40.3 Unilateral or unspecified incarcerated inguinal hernia with
constipation without gangrene

K41.3 Unilateral or unspecified incarcerated femoral hernia with
constipation without gangrene

K42.0 Umbilical hernia with constipation without gangrene

K43.0 Ventral incarcerated hernia with constipation without gangrene
K45.0 Other abdominal specified incarcerated hernia without gangrene
K92.0 Hematemesis

K92.1 Melena

K92.2 Gastrointestinal bleeding, unspecified

c) Surgeries of difficulty level Il and conservative treatment

K35.9 Acute appendicitis, unspecified (catarrhal, phlegmonous,
gangrenous)

K92.0 Hematemesis (conservative treatment)

K92.1 Melena (conservative treatment)

K92.2 Gastrointestinal bleeding, unspecified (conservative treatment)
K85 Acute pancreatitis (conservative treatment)

Maxillofacial surgery

Surgeries with general anesthesia

K10.2 Inflammatory jaw diseases (phlegmons of mouth,
submandibular, parotid, temporal areas, retrobulbar and
parapharyngeal abscesses)

Haematology

Surgical treatment - Splenectomy

D69.3 Idiopathic thrombocytopenic purpura - crisis state
C94.7 Other specified leukaemia- crisis state

D55 Anaemia caused by enzyme disturbances - crisis state
D56 Thalassemia - crisis state

D57 Sickle-cell disorders - crisis state

D58 Other hereditary haemolytic anaemias - crisis state
D59 Acquired haemolytic anaemias - crisis state
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2.6.4.4.

2.6.2. Hospitalization due to an accident - implies reimbursement of the cost
of medical measures (medicines, diagnostic manipulations, therapeutic
and surgical treatments), that resulted from the influence of external
force (physical, mechanical, thermal, chemical) according to the card,
within the current Insurance Period, and delay of which for more than
24 hours will result in the death of the Insured or his or her disability.
The unity of medical actions related to the worsening of the health
condition of the Insured caused by the accident occurred within the
current Insurance period, is deemed as an Insurance Incident and is the
subject of reimbursement, and which actions are rendered to the
Insured in a way that the Insured uses a bed in a medical institution due
to his/her health conditions.

2.6.3. Planned hospital care - (waiting period 12 months) includes
reimbursement of the cost of hospitalization (medications, diagnostic
manipulations, therapeutic and surgical treatment, standard ward
costs) confirmed by the personal doctor/Insurer under the relevant
medical indications, in accordance with the terms of the Policy. Total
limit of the planned hospitalization in accordance with staying one-bed
day in a hospital is divided into 2 types of service.

2.6.3.1. Planned Hospitalization with more than one-bed day period -

implies reimbursement of planned hospitalization in conformance with

the terms of the Policy in a way that the Insured stays in a clinic for
more than one bed-day period due to his/her health condition

2.6.3.2. One bed-day planned hospitalization - implies reimbursement of
planned hospitalization in conformance with the terms of the Policy in
a way that the Insured stays in a clinic for one night due to his/her
health condition.

2.6.4. Note:

2.6.4.1. Endoprosthesis — implies to the reimbursement of costs associated
with endoprosthesis surgery under the terms of the Policy. The service
includes waiting period of 12 months

Implantation - implies to the reimbursement of costs associated

with endoprosthesis surgery under the terms of the Policy. The service
includes waiting period of 36 months.
2.6.43. Coronography- diagnostic (including outpatient and hospital)
coronography includes a waiting period of 24 months. Waiting period
of 12 months will be applicable to coronography performed along with
interventional Cardiology.

Hospitalization without exceptions and waiting - implies 10% -40%
discounts for the service listed in Article 4 of the appendix #1 in hospital
clinics despite the limits defined by the restriction list and the waiting
period.

2.6.4.2.

2.6.4.4.

2.7. Outpatient service: Medical service provided at a medical facility
without an overnight stay

2.7.1. Urgent outpatient care — implies reimbursement of medical care,
(consultation of a specialist, instrumental and laboratory examinations,
outpatient manipulations, medicines), in accordance with the terms of
the Policy, which shall be rendered to the Insured within the first 24:00
o’clock after occurrence of the incident and delay of which will result in
the death or disablement of the Insured.

2.7.1.1. Urgent outpatient care in line with the positive list - implies
reimbursement of the expenses of medical care, as defined in the
positive list below (consultation of the specialist, instrumental and
laboratory examinations, outpatient manipulations, medications)
according to the terms of the Policy, which must be rendered to the
Insured during the first 24 hours after the incident and delay of which
will result in the death or disablement of the Insured.

Emergency outpatient cases defined by the positive list:

. Traumas: Consultation of a traumatologist, X-ray test, immobilization,
repositioning, fixation, blockades

. Wound: consultations of a Specialist, surgical treatment and stitching
up. Medications, anti-rabbinic and anti-tetanus vaccinations.

. Bleeding: consultation of the specialist, tamponade, coagulants.

. Foreign Body: Consultation, endoscopic foreign body retrieval.

. Thermal, chemical, electroconvulsive damage: consultation, surgical
treatment of the affected area, bandaging.

. Nasal bleeding: consultation, anterior tamponade.

. Problems with heart rhythm: consultation of the specialist, ECG,
stabilization of the rhythm

. Hypertensive crisis: consultation, electrocardiogram, blood pressure

stabilization.

o Allergy with tendency to develop anaphylactic reaction and laryngeal
edema: consultation, anti-allergic medication.

. Acute bronchitis / Acute Obstructive Laryngitis / Epiglottitis:
Consultation, jugulation of bronchospasm.

. Rhenal, abdominal, gallstone colic: consultation of the specialist,
common blood and urine tests, echoscope, intravenous infusion,
analgesics and antispasmodics.

. Urinary retention: consultation, catheterization, intravenous infusion,
general urine test.

. Unspecified chest and abdominal pain and headache: consultation, pain
jugulation and blockade.

. Intoxication: consultation of the specialist, gastric lavage,

deintoxication/infusion therapy, laboratory examinations
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. Hyperthermia: consultation, antipyretic treatment.

2.7.1.2. Urgent outpatient care beyond the “positive list” - implies
reimbursement of cost of other medical care (consultation of the
specialist, instrumental and laboratory examinations, outpatient
manipulations, medications) prescribed upon urgent outpatient cases
and/or conditions defined by the positive list, according to the terms of
the Policy, which must be rendered to the Insured during the first 24
hours after the incident and delay of which will result in the death or
disablement of the Insured.

2.7.2. Planned outpatient care - implies reimbursement of cost of outpatient
care (consultations of the specialists, clinical, instrumental and
laboratory examinations and diagnostic manipulations) that do not
require the patient to stay in hospital overnight.

Note:

Therapeutic outpatient manipulations that do not require the patient
hospitalization will be reimbursed from 25 months in amount of 50% in case of
continuous insurance. In the case of the Medi Basic policy, the planned
outpatient medicinal manipulations are not subject to reimbursement.

The waiting period shall not apply to the planned manipulations and procedures
related to the period after the insurance incident within the insurance period.
removal of plaster, removal of wound stitches, etc.)

2.8. Treatment with medications - a medical remedy registered under the
Georgian legislation used for the treatment of the disease or prevention
and the active ingredient or their combination is provided for the
prevention of specific medicinal therapy of disease or its complication,
internationally recognized and/or developed by local medical
associations and approved with treatment guidelines and with the
sufficient reliable clinical evidence for the effectiveness of their use;

2.9. Medications for the treatment of diseases listed in the exceptions
provided by PSP and Aversi pharmacy networks (except for onco-
medications) - implies the cost of medicines for those diseases that are
not covered by exceptions.

Note: The Insurer is entitled to change the pharmacy chain regarding which
the Insured will be sent a short text message (SMS) to the cell phone number
indicated in the Policy.

2.10. Biologically active food supplements/ homeopathic remedies - implies
biologically active food supplements/ homeopathic remedies for the
purpose of outpatient treatment, with medical indication.

2.11.  Pregnancy - (includes only the Insureds attached to the clinic “Curatio”)
provides the medical services required for the patronage of pregnant
women in the clinic Curatio: Doctor's consultation, reimbursement of
laboratory and instrumental examinations in accordance with
conditions of the card.

2.12.  Urgent dental care - implies reimbursement of the costs related to the
first dental aid during acute dental pain (tooth extraction and related
anesthesia (local anesthesia), diagnostic procedures (dentogram, visio),
in accordance with the policy.

2.13. Planned dental care - considers consultation of a dentist, diagnostic
measures (dentogram and/or visio), extraction, tooth treatment (filling
of the tooth), removal of stones and plaque ((closed curettage with
ultrastomy), reimbursement of expanses of planned dental
manipulations, according to the terms of the Policy.

2.14. Orthopaedic dental care: implies discount on the costs of consultation
of orthopaedist, diagnostic activities, removable whole or/and partial
prosthesis and micro prosthesis, metal-ceramics, metaloplastic, plastic,
steel and steeled dental crowns, insertions, non-metal ceramics (crowns
and making veneers) and Bugel prosthesis, according to the card. Also,
discount on the services of therapeutic and surgical dental care which
are required for preparation of orthopaedic works, according to the
card.

2.15. Orthodontic dental care: implies discount on the costs of consultation
of an orthodontist, diagnostic manipulations, removable orthodontic
lamellar apparatus and non-removable orthodontic apparatus (brace
system) according to the card. Also, discount on the services of
therapeutic and surgical dental services which are required for
preparation of orthodontic works, according to the card.

2.16. Additional dental services in Clinic “Universe - Ltd InterMed Tour"-
implies 50% discounts of the following services: Implantation, treatment
by microscope, processing of channels with endobunic apparatus (full
hermetization of the channel/full cleaning of the channel from the
infected tissue nitrogen oxide (procedure without stress and tension).
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3.2

Note:

Action to take during insurance incident

Upon necessity, the insurer addresses the personal doctor (in the
medical establishment specified in the policy), which provides medical
case and disease management (diagnosis and treatment, clinical,
laboratory, instrumental examination and specialist consultation),
organizes medical services.

Emergency medical aide - The Insured is authorized to apply to any
licensed emergency medical care brigade.

The insured or any other interested person shall call on the Medical
Service Support of the company. By means of the hot-line, upon
submission of the insurance policy and personal identification
documentation to the ambulance brigade, the insured will be released
from payment of the amount that will be reimbursed by the Insurer, as
specified by the insurance terms.

The insured calls to the ambulance brigade himself/herself, pays the
cost of services completely and then applies to the insurance
reimbursement group within 30 days after receipt of the service.
Documents required for obtaining reimbursement include: insurance
card; ID card; medical documentation proving the rendered services
certified by the signature and stamp of the medical institution/doctor
and financial documentation proving the payment in the form defined
by the Ministry of Finance, document equal to the check printed in the
printing-house or a document, containing detailed calculation and a
receipt of cash desk

non-emergency/non-urgent medical care shall not be subject of

reimbursement with the mentioned service by the company;

3.3.

3.4,

3.5.
3.5.1.

Preventive examinations - in order to check the health condition
without a medical referral, an Insured shall apply to a personal doctor
who provides insurance for the examination provided by insurance
conditions on the basis of a personal doctor's service.

Dental Preventive services (Clinic”Universe - Ltd InterMed Tour”) -
The Insured applies the Clinic"Universe - Ltd InterMed Tour, which
provides prophylactic services.

Hospitalization

Urgent Hospitalization due to accident or sudden worsening of health

- the insured or other interested person shall notify the Medical
Service Support department of the company about this fact before
receiving the service. The notice shall include the following: name and
surname of the insured person, policy number, the name of the
medical establishment, application time to a medical facility. The
expenses of medical services received without notice are not subject
to indemnification.

the Insurer performs direct settlement of payments with the contractor
clinics whereby the insured person is released from payment of the
amount that will be reimbursed by the Insurer.

While applying to a non-contractor clinic of the company the insured
covers the expenses of the service in full and then applies to the
insurance reimbursement group to get the refund within 30 days from
the date of receipt of the service. Documents required for obtaining
reimbursement include: insurance card, identity card, form #100 (with
the detailed information about provided medical service) signed and
stamped by service provider/doctor, detailed quotation/calculation of
service, receipt confirming the payment.

. The planned hospitalization - the Insured shall submit the documents

on hospitalization/surgical/stationary day services at least 5 (five)
working days before the hospitalization date; in_case if the planned
hospitalization is not agreed with the Insurer and the relevant
documentation is not submitted beforehand, the medical service shall
not be subject to reimbursement.

The Insured person is authorized to choose the servicing licensed
medical institution himself/herself. In order to receive service in the
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contracting hospital of the company, the Insurer shall issue a letter of
guarantee under which, the insured person is released from payment
of the amount. Documents required for obtaining a letter of guarantee
include: a detailed quotation/calculation of the service and the form #
100.

In the non-contractor medical facility, the costs of planned hospital
services shall be reimbursed by average cost of no more than three
contracting medical facilities of Insurance Policy “Medi” (if there are
more than three contractor medical institutions). When calculating the
average price, the contractual clinic discount (if any) will be taken into
account. While applying to a non-contractor clinic of the company, the
insured covers the expenses of the service in full and then applies to
the insurance reimbursement group to get the refund within 30 days
from the date of receipt of the service. Documents required for
obtaining reimbursement include: Insurance policy, identity card; form
#100 (with the detailed information about provided medical service)
signed and stamped by service provider/doctor, detailed
quotation/calculation of service, receipt confirming the payment.
quotation/calculation of service, receipt confirming the payment.

For state program participants, planned hospital services will be
compensated according to the following rules: in case of reimbursing
for specific medical expenses, insurance company will be guided by the
tariff, which will be highest among the tariffs determined by the state
medical facilities and/or average tariff offered by the contractor
clinics.

For individuals enrolled in the state program, the provision of planned
hospitalization services will be reimbursed solely at designated
institutions that are acknowledged as participating entities in this state
program.

In the first year of the insurance, the planned hospitalization is not the
subject of reimbursement.

3.5.3. Hospitalization without exclusions and waiting period - he insured must
provide full documentation about the hospitalization to the Insurer
within three (3) working days before the date of hospitalization. In order
to receive service in the provider clinic of the company, the Insurer shall
issue a letter of guarantee.

In the event that hospitalization is not agreed with the insurer in
advance and relevant documentation is not submitted in advance, the
service is not subject to reimbursement by the insurer.

3.6. Outpatient service:

3.6.1. Urgent Outpatient service- the insured or other interested person shall
notify the Medical Service Support department of the company about
this fact before receiving the service. The notice shall include the
following: name and surname of the insured person, policy number, the
name of the medical establishment, application time to a medical
facility. The expenses of medical services received without notice are
not subject to indemnification.

. the Insurer performs direct settlement of payments with the contractor
clinics whereby the insured person is released from payment of the
amount that will be reimbursed by the Insurer.

. While applying to a non-contractor clinic of the company the insured
covers the expenses of the service in full and then applies to the
insurance reimbursement group to get the refund within 30 days from
the date of receipt of the service. Documents required for obtaining
reimbursement include: insurance card, identity card, form #100 (with
the detailed information about provided medical service) signed and
stamped by service provider/doctor, detailed quotation/calculation of
service, receipt confirming the payment.

3.6.2. Planned outpatient care

3.6.2.1. The expenses of the planned outpatient care in the contractor clinics
of the Insurer shall be reimbursed to the Insured on the basis of referral
of the personal doctor, with the insurance cards - Medi Basic, Medi
Optimal, Medi Standard.

o Planned outpatient service within Personal Doctor's service base: The
insured shall address the personal doctor: The personal doctor provides
the Insured with the required referral on the base of the personal doctor
service. The Insured is exempted from payment of part of the service
cost payable by the Insured upon submission of referral of the personal
doctor, Insurance Policy and ID card.

. If the diagnostic examinations necessary for the Insured are not

performed on the base of the personal doctor service, the personal
doctor provides the Insured with required examinations and referral of
the specialist in the contractor clinics of the Insurer. In the contractor
clinic the insured shall be released from the obligation of payment of
the amount that will be reimbursed by the After, as stipulated by the
insurance terms, on the basis of submission of the insurance card, ID
card and the referral of the personal doctor.
Services received in a non-contractor clinic, as well as services provided
without a referral issued by a personal doctor (both on a service base of
a personal doctor and in another contractor clinic) are not subject to
reimbursement by the Insurer (except for Medi Classic and Medi
Premium card-holders).

Holders of Medi Classic and Medi Premium cards are authorized to
refer to a medical institution in accordance with the following scheme
and conditions:

3.6.2.2.

3.6.2.2.1. Planned outpatient personal doctor service on basic clinic: The
insured shall address the personal doctor: The personal doctor provides
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the Insured with the required referral on the base of the personal doctor
service. The Insured is exempted from payment of part of the service
cost payable by the Insured upon submission of referral of the personal
doctor, Insurance Policy and ID card.

3.6.2.2.2. Planned outpatient care by the referral of personal doctor in the
contractor (apart from the personal doctor service and in privileged
provider clinics) medical institutions: The insured shall address the
personal doctor: The personal doctor provides the insured with the
necessary referral within the contractor clinic of the company.
In the contractor clinic the insured shall be released from the obligation
of payment of the amount that will be reimbursed by the After, as
stipulated by the insurance terms, on the basis of submission of the
insurance card, ID card and the referral of the personal doctor. The
insured shall pay the full amount for the relevant services and apply to
the reimbursement group in order to receive reimbursement within 30
days after receipt of the service. (See documents required for obtaining
reimbursement).

3.6.2.2.3. Planned outpatient care by the referral of personal doctor in the
non-contractor (apart from the personal doctor service and in
privileged provider clinics) medical institutions: The insured shall
address the personal doctor: The personal doctor provides the insured
with the necessary referral within the contractor clinic of the company.
When applying to a non-contractor clinic for medical service the insured
shall pay the full amount of the relevant cost and apply for the
reimbursement to the reimbursement group within 30 days ( see
documents required for obtaining reimbursement).

3.6.2.2.4. Planned outpatient care by the referral of family doctor or (apart
from the personal doctor service and in privileged provider clinics) and
non-contractor medical institution: When applying to a non-
contractor/contractor clinic after the consultation with the specialist
and conducting the medical examinations under referral of this
specialist in the same clinic the Insured person pays the full cost of the
relevant service and then applies for compensation to the insurance
reimbursement group within 30 days from the receipt of the service.

Documents required for obtaining reimbursement include: Insurance Policy,
identity card, referral of the personal doctor, medical documentation
confirming the outpatient service received in accordance with the referral
(including indication about the name of the institution and date of service
receipt which shall be signed and stamped by the authorized person) and the
financial documentation confirming the payment (detailed
quotation/calculation of service, a receipt of cash desk).

3.6.2.2.5. Curatio without exclusions (includes only Insureds attached to the
clinic Curatio) - implies financing of the services (consultation with the
specialist, instrumental and laboratory examination) provided by the
clinic Curatio, despite existing limitation in the main exceptions laid
down in the paragraph 4.2.

3.6.2.2.6. Additional outpatient care in the privileged provider clinics:

o D. Tatishvili medical centers: the insured requires consultation of the
specialist, calls on the hot-line (Phone: 2 505 111) and arranges the visit.
The insured receives the relevant services only on the basis of
submission of the insurance policy and ID card. The specialist prescribes
examination. GPI specialists transfer the examinations prescribed by the
specialist of the clinic, based on which the Insured pays in D. Tatishvili
clinics only the share of cost envisaged by the Policy.

o In a privileged provider clinic (see list on www.gpih.ge): The Insured
needs to visit a specialist, addresses to the clinic reception and schedule
an appointment. The insured receives the relevant services only on the
basis of submission of the insurance policy and ID card. If the specialist
prescribes examination, the insured returns to reception, submits the
list of examinations prescribed by the specialist to the employee of
reception, who in turn issues a referral for mentioned examinations,
based on which the insured pays only the share of cost envisaged by the
policy;

3.7. Pharmacological Treatment - holders of Medi Basic, Medi Optimal, Medi
Standard, Medi Classic and Medi Premium are authorized to refer to a
personal doctor. The personal doctor will issue the relevant
prescription (if needed) on the letterhead of the company, using which
the insured shall pay only the part of the cost of the prescribed drugs in
the indicated pharmacies, as specified by the terms of insurance.
Expenses incurred for medications necessary for no more than one
month treatment shall be reimbursed at one time. The medicines not
prescribed by the personal doctor on the letterhead of the company are
not subject to reimbursement by the Insurer (except of classics and
premium card holders, according to the terms specified in the insurance
card. Only the medications prescribed by the doctor are subject to
reimbursement by the Insurer, with whom the consultation was
approved by a personal doctor).

3.8. Medications in the PSP and Aversi pharmacy chain for treatment of
diseases listed in exclusions (except for onco-medicaments) - The
Insured shall address the personal doctor who will issue the relevant
prescription on the letterhead or sends electronically, using which the
insured shall pay only the part of the cost of the prescribed drugs in the
PSP and Aversi pharmacies. Medications purchased without personal
doctor's prescription or in other pharmacies are not subject to
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reimbursement.

Biologically active food supplements/ homeopathic remedies - the
Insured shall address the personal doctor who will issue the relevant
prescription of biologically active food supplements/ homeopathic
remedies on the letterhead or sends electronically, using which the
insured shall pay only the part of the cost of the prescribed drugs in the
provider pharmacies. Medications purchased without personal doctor’s
prescription or in other pharmacies are not subject to reimbursement.

Pregnancy - The Insured addresses to a personal doctor in “Curatio”
clinic. The personal doctor provides the Insured with the required
referral on the base of the personal doctor service. The Insured is
exempted from payment of part of the service cost payable by the
Insured upon submission of referral of the personal doctor, Insurance
Policy and ID card.

Dental care

Urgent dental service - For service the insured is authorized to apply to
any licensed dental clinic.

While applying to the contractor clinic of the company indicated in
annex of the present agreement, the insured must present the insurance
policy and the ID card. In such case the insured is released from payment
of the amount that will be reimbursed by the Insurer.

While applying to a non-contractor clinic of the company, the insured
covers the expenses of the service in full and then applies to the
insurance reimbursement group to get the refund within 30 days from
the date of receipt of the service. Documents required for
reimbursement: the insurance policy, ID card, medical documentation
proving the service received which must be certified by the signature
and seal of the service provider/attending physician, detailed
quotation/calculation of service, receipt from cash desk.

Planned dental (therapeutic and surgical) service- the insured applies
to the contractor clinic of the company, indicated in the attachment to
the present agreement. While applying the insured must present the
insurance policy and ID card. In such case the insured is released from
payment of the amount that will be reimbursed by the Insurer as
specified in the policy. Under other schedule, as well as the dental care
received in a non-contractor dental clinic of the company shall not be
subject to reimbursement.

For Orthopedic/Orthodontic dental care the insured applies to the
contractor clinic of the company, indicated in the attachment to the
present agreement. While applying the insured must present the
insurance policy and ID card. The dental care for which the contractor
clinic cannot make discounts to the insured, as well as the dental care
received in a non-contractor dental clinic of the company shall not be
subject to reimbursement.

Dental Preventive services”Universe - Ltd InterMed Tour” - The Insured
applies the Clinic"Universe - Ltd InterMed Tour. While applying the
insured must present the insurance card and ID card. In such case the
insured is released from payment of the amount that will be reimbursed
by the Insurer. The services on which the provider clinic does not offer
to Insureds the discount are not subject to reimbursements by the
insurer.
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Health insurance exceptions -

Costs of the medical service related to the illnesses/ conditions listed
below and/or their complications shall not be subject to
reimbursement

Medical expenses related to the worsening of health condition and/or
complications as a result of the following events/circumstances:
infliction of self-injury, the attempt of suicide (if this does not relate to
life-saving of other person), participation in criminal (illegal) acts,
insurance event that arose during the military service, conviction,
medical service related to exposure to drugs and toxic substances, as
well as the accidents which occurred when operating the transport
means under the influence of these substances and alcohol,
participation in any kind of professional sports. Any expenses related to
the hospitalization case and its complications continued within the
insurance period. Palliative treatment/care related expenses.

In case the party is beneficiary of a state program, but refuses to use the
benefits, signle time or permanently, the insurance company shall not
reimburse additional costs caused by this change.

The medical expenses related to the following diseases and/or
corresponding complications: Congenital and / or genetic diseases and
abnormalities, sexual disorders, pre-existing (implies transfer from any
other insurance product) tumour (including benign) diseases, HIV
infection, AIDS, hepatitis (in any form or stage), diabetes insipidus and
diabetes mellitus, venereal diseases, diseases caused by various
microorganisms of the genito-urinary tract system, mental illnesses,
epilepsy; reproductive dysfunction, childbirth, termination of
pregnancy, except for accidental termination of pregnancy; deviated
nose septum; hypertrophy of the nasal turbinate, cataract. COVID 19.

The medical expenses for the following services/procedures and/or
their complications Experimental and alternative medicine, the medical
service that is not recommended or is carried out without a medical
indication, exclusive/additional medical service, fee for the
hired/invited doctor; Sending medical samples taken in Georgia abroad
for further examination; planned vaccinations (vaccinations,
immunizations), costs and examinations associated with obtaining any
medical certificate; sanatorium and balneological treatments, medical
exercises, medical massage and physio-procedures, cosmetic and
plastic medical services, weight correction medical services, vision
correction (including excimer laser treatment); exoprosthesis of any
kind, transplantation of organs and tissues, any dialysis, diagnosis of
digestive fluid and any kind of genetic study; artificial insemination,
sterilization,  contraception, services of a psychotherapist,
psychoanalyst and speech therapist; any hospital case occurred before
insurance entering into force; radiation therapy, chemotherapy,
implantation of neurostimulators, defibrillators, pacemakers, medical
depot and implantation of artificial larynx. Reconstructive surgical
treatment of spinal complicated modifying condition such as kyphosis,
lordosis, scoliosis, catheter ablation for heart rhythm failure pre-
existing before the insurance.

The expenses related to the treatment with/purchase of the following
means and/or complications: Unregistered medicines, biologically
active food additives (except for sub-limit defined by the card),
paramedical and homeopathic means, hygienic and care remedies,
gauze materials and sugar substitutes, immunomodulators,
psychotropic drugs, systemic enzimotherapy, implants, support and
correction means (including glasses, lens, hearing aids, endoprosthesis,
etc.).

Healthcare program services covered by other insurance policies,
financed within the state, municipal, autonomous republics, and local
self-governing unit budgets in medical institutions, where health care
services are funded under the above-mentioned program(s); And in case
of emergency hospital services are provided in a medical facility where
the above-mentioned program(s) are not applied, the cost of the service
is reimbursed by the Insurer in accordance with the terms of the Policy.

The costs of those services that are not given in definitions are not
subject to reimbursement under the terms and conditions of the
agreement.

Note: for citizens of foreign countries, reimbursement of expense of any
medical care shall be fulfilled in accordance with the prices stipulated
for citizens of Georgia.
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General conditions:

Effective date of insurance:

The effective dates of the insurance and the conclusion of the
Agreement are specified in the Agreement/Policy.

The insurance is valid for the insurance period specified in the Policy.
The first and/or regular full and on-time payment of the subsequent
premium is necessary for the insurance to become fully operational. The
initial premium payment is made at least 14 days before the start of the
insurance period.

Under the law of Georgia, the insurance of an incapable person (except
for children under 7) can be carried out only on the basis of individual
underwriting. If the aforementioned rule is followed the agreement will
be deemed invalid.

Validity Term of the Policy:

The policy validity term is one year.

Herewith, the “Medi” Health Insurance Policy is an additional insurance
package to the state healthcare / insurance programs and is valid only
with it and within its validity period. In case of any amendment to
methods of implementation of these programs, the Company reserves
the right to change the obligations assumed under this Policy. Person
participating in the state program shall submit a letter to the company
on temporarily or permanently leaving the program.

The Insurance Premium, the terms and conditions of its payment:
Insurance Premium is calculated in conformance with the price of the
selected Policy and additional module.

. The Insured is obliged to pay the Insurance Premium/contribution and

the cost of additional module(s) on time in accordance with the payment
schedule specified in the Insurance Policy/Agreement and in a fixed
amount - as a single payment or in installments.

Payment schedule/dates of the Insurance Premium are indicated in the
Policy.

. Payment schedule/dates of the additional module coincide to date of

Premium payment.

The single payment shall be settled immediately upon signing of the
agreement/policy.

In the case of installments payment of the Insurance Premium, the first
payment of the Insurance Premium shall be made in advance upon the
conclusion of Agreement/Policy, and the subsequent payments shall be
made on the dates specified in the Policy each following month, in
accordance with the agreed payment schedule

. The number of the Policy shall be indicated upon payment of the

Insurance Premium.

Upon the violation of the premium payment by the Insured, the Insurer
shall determine a two week period for the Insured, upon futile passing
of which The Insurer shall be exempt from responsibility and the
Agreement shall be suspended. Moreover, The Insurance
Agreement/Policy shall be continued only after payment of the premium
by the Policyholder, at 24:00 of the debt payment day.

In case the Policyhoder violates the premium payment schedule, the
Insurer shall, one month earlier, warn the Policyholder of terminating
the Insurance and after futile passing of this term, terminate it, without
warning.

Termination of the insurance and cards issued upon its basis does not
exempt the Policyholder from the responsibility of premium payment.
In case the Policyholder violates the responsibility of paying the
premium (premium or part of it was not paid in a timely manner and in
the agreed amount), the Insurer, without sending a written notification,
in accordance with the 2 week term determined in Paragraph 5.3.8. shall
be ecempt from responsibilities under the Agreement. After reinstating
the schedule and paying the penalty, the relationship between the
parties shall continue in accordance with the Agreement, however the
Insurer shall not be liable to indemnify damages arisen during the
period before reinstating the relationship.

Prior to making full payment of the premium or first installment of it or
violating the payment schedule the Insurer shall be exemot from the
responsibilities under the Agreement, except for 2 (two) week period
established under Paragraph 5.3.8. Exemption of the Insurer from the
responsibilities hereunder does not exempt the Insured from the
repsonsibilities hereunder.

The responsibility of 2 (two) week period established under Paragraph
5.3.8. shall not be arisen for the Insurer before making first or signle
paymentin a timely manner and moreover, the Insurer is exempted from
their responsibilities hereunder.

Insurance of foreign citizens is regulated as follows:

It is not possible to insure a foreign citizen of retirement age Retirement
age - a woman over 60, a man over 65.

Insurance of a foreign citizen / group of citizens, regardless of payment
type and number / age of family members does not include discount
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396LsbmME3ngMgdmoE/3gbobMmymgdme  LsgoMm  yzgms  bLobob
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. Medi Basic and Medi Optimal provide for a one-time premium payment,
with all other policies provide at least quarterly payment.

. The rule of automatic renewal shall not be applied to the foreign
citizens.

5.4. The rights and obligations of the Parties:

5.4.1. The insurer shall:

5.4.1.1. Based on the payment of the insurance premium indicated in the
agreement by the Policyholder, to reimburse the damage to the insured
(or the beneficiary) according to the terms and conditions stipulated by
the agreement.

Preserve and not to publicize information obtained through business
relations with the Policyholder, except for the occasions directly
stipulated by Georgian legislation.

Reimburse the expenses of medical service according to the terms
and conditions of the present Agreement and its attachments, after
arising of the Insurance Incident and defining the amount of the expense
by the Insurer.

Fulfill its obligations timely and properly, in case of Insurance
Occurrence, after Policyholder / Insured submits all required
documentation for defining Insurance Occurrence and Insurance
Amount volume.

5.4.2. The insurer shall be authorized to:
5.4.2.1. Suspend and/or terminate Insurance Agreement if the Policyholder
violates the Agreement or premium payment schedule.

Request additional documentation (e.g., certificate from law
enforcement bodies in the event of deteriorating health conditions
caused by a car accident) when reimbursing an insurance accident.

Not to disburse the insurance reimbursement in case of falsification
by the insured (or participation of the insured) of the fact of the
insurance incident and/or documents required for receipt of
reimbursement, also in case of revelation of submitting of false
documentation. In addition, if the reimbursement is already paid out,
the Policyholder must unconditionally return it to the insurer;
Herewith, the insurance of such person shall be subject to termination
by the Insurer.
5.4.2.4. The Insurer reserves the right to deduct unpaid full Insurance

Premiums from Insurance Premium.
5.4.2.5. After occurring the Insurance Incident, demand all statements from
the Policyholder, which are required for determination of the
Insurance Incident, as well as the amount of the loss.

Demand returning of the issued reimbursement if revealed that the
arising of the damage was not caused by the insurance incident or
through the fault of the Policyholder it is impossible to exercise the
regression right.

Demand/recheck the personal data of the Insured in the National
Agency of Public Registry of Ministry of Justice of Georgia.
5.4.2.8. The Insurer shall have the right to change one or several medical

providers during the validation period of the present agreement.
5.4.2.9. To unilaterally annul the Insurance Agreement based on the written
notice submitted to the Insured 1 (one) month prior to the termination
of the Agreement.
5.4.2.10. To increase the Insurance Premium by 30%, regarding which the
Insured will be sent a short text message (SMS) to the cell phone
number indicated in the Policy.

5.4.1.2.

5.4.1.3.

5.4.1.4.

5.4.2.2.

5.4.2.3.

5.4.2.6.

5.4.2.7.

5.4.3. The Policyholder shall:

5.4.3.1. Inform the Insurer upon signing of the agreement about all
circumstances which can influence the decision of the Insurer to reject
the agreement or sign it with the changed content.

5.4.3.2. After occurring the Insurance Incident, perform all instructions of

the Insurer, which are required for determination of the Insurance

Incident or event, as well as the amount of the loss.
Familiarize the insured with the terms and conditions of the present
insurance in details; In addition, the policyholder is obliged to
familiarize Insureds with the obligation to authorize the Insurer to find
and study all documentation, which the insurer deems necessary for
the insurance reimbursement. Otherwise the insurer reserves the right
not to reimburse the damage incurred as a result of the insurance
incident.
5.4.3.4. To authorize the Insurer request/verify personal data of the Insured
in the National Agency of Public Registry of Ministry of Justice of
Georgia, Data Exchange Agency, Public Service Development Agency
and all other administrative authority and person of private law.

5.4.3.5. The Policyholder/Insurer shall transfer the right to request
indemnification of damages from a third party to the Insurer. If
Policyholder/Insured refuses to request third party damage
indemnification, the Insurer shall be exempted from indemnification
of damages hereunder in the amount, which it could receive for
reimbursement of expanses or for making a request.

5.4.3.6. Transfer to the insurer documents based on which the insurer shall
be authorized to demand regression reimbursement from persons who
are responsible for the damage incurred to the insured;

5.4.3.7. The Policyholder is responsible for fulfilling actions of this
Agreement and its Annexes by the Insured/Beneficiaries, also,
relevance of their actions/inactivity with the Agreement, accordingly,
the Insurer is authorized not to compensate damage, if the
Insured/Beneficiaries violate the obligations and procedures of this
Agreement and its Annexes.

5.4.3.3.
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5.4.3.8. Assist the insurer to research —find information related to the
occurrence of the insurance occasion and its consequences.

5.4.3.9. The insured is obliged to provide the insurer with all the necessary
and accurate information for recognition of the fact of insurance
accident in order to determine the volume of insurance indemnity,
Upon request of the insurer, the Insured shall grant the right to the
Insurer to obtain information from the third party (doctors, any
medical institution, transport service, etc.) in accordance with the law
established by law and if necessary, to release aforementioned parties
from the obligation to keep the information confidential.

5.4.3.10. The insurer is obliged to explain the Insureds that contact phone
numbers and email addresses provided by the Policyholder to the
Insurer will be transferred with special data containing messages by
different services, including direct marketing and also by the various
medical institutions insurance services related to provision services
laid down in the insurance agreement.

5.4.3.11. The Policyholder shall explain to the Insured that to contact
information and emails of the insured provided to the Insurer by the
Policyholder shall be sent messages and notifications for the purposes
of direct marketing or the personal data of the Insured shall be given
to affiliated/associated companies for the purposes of marketing.

5.4.3.12. Forthe purposes of Paragraphs 5.4.3.1.-5.4.3.11 of the Agreement, the
Policyholder shall be responsible to obtain personal data from the
Insured, all the consent necessary to use the data for direct marketing,
processing and transferring to the affiliated/associated companies of
the Insurer.

5.4.3.13. For the correctness of contact information transmitted to the
Insurer, as well as the subsequent information of those persons -
indicated by the Policyholder, as well as for the existence of a permit
from any Insured on submission of information from these contact
data is responsible the Policyholder.

5.4.3.14. The Policyholder is fully responsible for the damage arisen for the
Insurer and Policyholder, caused due to the breach of the
aforementioned articles, including any sanctions or penalty imposed
by the relevant administrative authorities and the court.

5.4.4. The Policyholder is entitled:

5.4.4.1. To request the Insurer reimbursement of insurance case under the
Agreement wording, when an insurance case occurs.

Request the Insurer at any time to halt using personal data for the
purposes of direct marketing by sending an online or written
notification. The written notification shall be sent to the legal address
of the Insurer, and online notification to the following address:

info@gpih.ge

5.4.4.2.

5.5. Extension of insurance

5.5.1. The term of validity for the present insurance agreement shall be
automatically extended for the same period unless otherwise declared
by either party on termination of the insurance in a written form.
Updated terms will be notified via text message (SMS).

5.5.2. In the next insurance period, the terms of the planned hospitalization
reimbursement (pay-out percentage, limit) are consistent with the
Policy which was purchased by the Insured in the previous year if the
insurance is updated with the same Policy or with the Policy having more
value. In case of renewing insurance with a lower cost Policy, the terms
of planned hospitalization reimbursement shall be in line with the newly
selected Policy.

5.5.3. In case of uninterrupted transfer from any insurance products the
waiting period for the pregnancy costs shall be restarted.

5.6. Termination of insurance:

5.6.1. In case of premature termination of the insurance agreement by the
policyholder, the policyholder shall notify the insurer in writing thereof
1 (one) month before the date of termination.

5.6.2. In case of termination of the Insurance Agreement/Policy by the
Policyholder or in case of premature termination of the Agreement by
the Insurer due to non-payment of the Insurance Premium by the
Policyholder, the Policyholder must additionally pay 75% of Insurance
Premium earned by the moment of termination of the insurance. In
case when the Insured terminates the contract within the first 3 months
from the date of signing the insurance and at the same time, has not
used the insurance, he/she pays 3 months premium by the time of
terminating the Agreement.

5.6.3. In case of early termination of the insurance contract by the Insurer,
the latter shall be obliged to return the uninsured portion of the
prepaid premium (if any) to the Insured if the Insured has not used the
insurance.

5.7. Rejection

5.7.1. The Policyholder/Insurer is entitled to reject an agreement within 14
(fourteen) days of concluding it, without paying a penalty or additional
fees by sending “the application of rejection” under Annex 1 at the legal
address of the Insured or by submitting to the branches of the Insurer.

5.7.2. In case the Policyholder/Insured does not send the request to the
Insurer regarding rejection, Policyholder/Insured is entitled to benefit
from the rights established by the Agreement 14 (fourteen) days after



5.5.3.

5.6.
5.6.1.

5.6.2.

5.6.3.

5.7.
5.7.1.

5.7.3.

5.8.
5.8.1.

5.8.2.

5.9.
5.9.1.

. 0m3g3b6m LOELBM3g3M  3gMomedon

.oy

- bgamdgsmymgonb

.oy

99839m000 (SMS).

39300900 3mb3n¢homadsE0nab
365DmoyMgdalb  30MHmogon  (s6sdmeyMmgdal  3MmEgbdhn, modac¢n)
89905003908 00 3MmMabLDL, MMIgmMoE EsBM3IYML dgdgbomn 3gmbs Gnbs
B6gmb 08 J90mb3zg3080, ) ©BM3I38 SbEYds 0303y, o6 Tgpho
00Myxdxmgo0L LaEsdM3g3M 3Mmaboo. JBRMM EdsMO MMIdNMIdaL
L3EBM3g3M 3MMabom EsBM39x30b gobsbmagdab dgdmb3zgze80 gngdonma
3mb3odhamadsEnob 9 330mehmMaymo 90603ymMa(30900L
3650M37Mg00b 30MmMdgd0 899Ls030g0s sbamamhgym 3mabb.
06@0zoEyemyMmn  ©sdM3930L0  Lb3y  3MMEIIHNEE  3BY3aHI®
3000mL3WaLLL  MMLYMMONL  boMzgoal  8BsdMINMYOSDY  TMmEEL
39M0mE9d0 0003908 0330006.

©5%m3930b 396Y3909:

©50%m3930b 309M LoESdM33M bgmMPg3MPmMgdab 3osdY sMg AMIMab
8900mb393980 ©s3DM3930 3oMEOMo0s, BaMmammoom 3gahymdnbmb
99m3939mb bgmdg3MHymgdab dm3mab Jgbabgd 1 (9Mmn) M300 sEMY.
©83d03930b d0gM bgmBg3Mnmgdab/3memabab 396y39¢hnb 8gdmbgzgzsda
36 ©oddM3930L FogMm LOELDdM3g3M 3MYT00L FoPbEIMmMdAL Fsdm
0%m3939mab dbMoasb bgmdgzMymadab 3osdy sMmy 396Y39h0LaL,
©300M3930 350909M0 FHIO00 3oanbsML EsdM3330L 896Yy39h0L
9m3gbhHnbmznL gadmydndsgzgdymon bosdmzgam 3Mydaab 75%, bmemm nd
890mb393s80 0y ©B®3IYIM byMBY3MYMIosL BY390OL sBM3I3NL
3o3mMM300b msMmomasb 30M3zgmo 3 m30L 3ebdogzmmodsdn o 83939
©mmb oM PLaMExOMNs EdM3I300, bgmdgiMymagodab dg6yzgdhob
0m096hnbom3znb nbab 3 Mmz0b 3Mxdnsb.

0%m3939m0b 3096 LOELBMZg3M bgmMIg3MPMgdNL 30D sMY MMl
8900b3939380, 030 33MEYOYMNS ©EIDM3I3L POMPBML BobLEMYd0
gooboama 3Mxdnab 3sdmydydsgzgdgma b6sbomao, sbgmab sMmLYOdMONL
8900b3939380, 03 ©3DM339ML 3M JL8MZJOMNY EDMI300),
bgmdg3Mmyxdovg YoMab ;gds

000903930/ ©sdM337M™M0 IRmMydsdmbomoy oMo 09g30L
bymBg3Mymgdedg Bobo goxrmMmBY00Esb 14 (mmbdghn) EmoL 330480,
ymgzgmazsmo  53M0dobs  ©d  ©ods(hg0nm  gosbobo@ab  gsMmgdy,
0%m3939mobmznb  sbsmma  #1-om  3obLodM3zMymMo  ,odBM3930L
bgm3g3Mymg0009 naMmab mJdab gobogbowab” 3dM3939m™ab nyMooym
00Ls30MMBY 3sgdo3bab o6 3DM3939MaL Gomoswgodo BndaIYMo©
006m@ydab gdoo.

0y ©3dm3930/©odM3g Mo 3DM3939mb oM goyade3bob dmmbmzbsb
©o0M3930L bgmdgiMymgosdy  yoMmob  mJgdob  3gbobgd, Bs8ab
©s9dm3930/ QBM3IPMO I8™MYOSIMbom0s bgmdgs3mymoonb
333MMB7000006 14 (mmmbdghn) Emab gobgmob 838w 0bsMagdMmb
bym3y3MYMYd0m I3I6amM0 JBMYdgOn0.

bgm3g3Mymgoab 5.7.1. 396dHoo 3sbLbedM3zMmo JRmMdab 3MLYOMOY, 3M

3030078MYdL DM 393L/@odM3IYML  LoESDdM3g3M  3Mydnab
bgmdgsMymgonl 30Mmodgo0L 99Ls0ds30bo© 365dmayMgodalb
39©YOYMIONLES6.

000139303/ @odM3gymds,  bgmBg3Mymgdsdy  PsMab  mgdab
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yzgms  3oobbdmgds  ©s o3, BsmImJdbomo  dsom  dmMoab
bgm3g3M3m900bL 86 FsbMob s3e3d0Mgdyma bbgs bagnmbgdab dndsmon.
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concluding the Agreement.

Rights determined in Paragraph 5.7.1. of the Agreement does not exempt
the Policyholder/Insured from the responsibility of reimbursement of
the Insurance premium in accordance with Agreement Wording.

In case the Policyholder/Insured before expiration of the rejection term
directly and clearly requests service from the Insurer and/or provider
clinic in line with the Insurance Agreement Wording, the
Policyholder/Insurer shall lose their right to rejection defined in
Paragraph 5.7.1.

Subrogation:

After issuing the indemnification, the Insurer is authorized to

claim for compensation of the costs incurred by those parties,

who are responsible for the damage caused to the Insured.

For the purposes of Paragraph 5.8. hereunder, the Policyholder/Insurer
shall transfer the right to request indemnification of damages from a
third party to the Insurer. If Policyholder/Insured refuses to request
third party damage indemnification, the Insurer shall be exempted from
indemnification of damages hereunder in the amount, which it could
receive for reimbursement of expanses or for making a request.

Dispute Settlement:
The parties shall use their efforts to settle all disputes arising between
them with regard to the agreement or other issues related to it.

. In case of any dispute/disagreement arising out of this agreement the

Parties” both as Policyholder and Insured in order to resolve it an
amicable way refer to NNLE “Georgian Insurance Association” and
“Insurance Mediation” through telephone 2555155, or to the address: 24,
Mosashvili str., Tbilisi or to email: mediacia@insurance.org.ge. All costs
for service of “Georgian Insurance Association” and “Insurance
Mediation” shall be funded from the members contributions of NNLE
“Georgian Insurance Association” .

. If within 30 (thirty) days after the commencement of such negotiations

the parties fail to settle insurance issues, any party can apply to the
court with the objective of settlement of the dispute in accordance with
the established rule. Proceeding from the fact that the place of
performance of the agreement is the location of the insurer, the review
of the dispute shall be carried out according to its location in the general
court.

Force-Majeure

None of the parties are responsible for violation, non-timely or/and
inappropriate execution of the obligations of this Agreement, if this
violation, inappropriate or non-timely execution was caused by
occurrence or/and action of the circumstances from insuperable force,
which could not have been known by the parties at the moment of
concluding the Agreement.

Insuperable forces are (not limited to): natural calamity (fire, flood,
earthquake, storm, etc.); declared or undeclared war, civil unrest, any
hostilities, state of emergency, epidemic, blockade or any economic
embargo; a decision of the authorities or a competent body and
issuance of normative acts that impact fulfilment of the obligations
under the Agreement and change, cease or suspend the Policy Wording.
The Parties agree that due to the existing political and economic state in
Georgia, culpability and/or non-culpability of a third party that make it
impossible for the Parties to perform obligations hereunder shall be
equalized to a force-majeure event. Existing political and economic
state implies the state of crime in the country, energy crisis and other
circumstances conditioned by the political landscape.

The force-majeure shall be confirmed by a competent body.

Upon arising force-majeure circumstances, the party shall immediately
notify the other party through communication media at hand (phone,
post, email, courier, and others).

After force-majeure curcumstances are terminated,
immediately continue with the responsibilities hereunder.
In the event of force-majeure, performing obligations shall be
suspended for the period the events continue, unless otherwise agreed
between the parties. In case the non-performance of obligations lasts
more than one month, each party shall be entitled to unilaterally
terminate the Agreement and notify of the termination two weeks prior
to the presumed date of termination by sending a written notification or
e-mail (or other available media), which shall be sent to the address
indicated during the primary registration of the client.

In case the force-majeure lasts more than 1 (one) month, the party is
entitled to immediately terminate the Agreement by sending the other
party a written notification.

the parties

Miscellaneous

Any amendment and additions to the agreement shall be made in
writing, it shall be enforced only after it is signed by both parties.

Every right/obligation hereunder shall be applied to the representatives
and successors in title.

Any issue not included in the Agreement shall be regulated by the
legislation in effect.

After signing this Agreement any verbal or written arrangement (made
before signing) between the Parties with regard to the settled issues
shall be deemed void.
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300mEbo©Ydnmo 86 godmysbogdgma mdon, bodmgomsgm sMgymmode,
6900030gMa Labob LomdsMo dmMJdnggdgdn, LO3sbggom damdsmgmoy,
93000930900, 356930900, dmm3ss o6 6900LANgMo 93MbmMIngyMo
9300Mgm; bgmabyxmadab 6500b30gMa gMmgymab o6 bgmabyxzmgdalb
dogM LosdobmE  3MA3gHabdyMo  3obLodM3zMyma  MMZsbmb
30006Y39hnmads o abgma  bmMmAshonmo  sghoodab  gedm@Egds
MmdmgodnE 99dmJa99096 dbsMgadab dogm bygmdgimymgdom bszobMma
30mM©Y09mMY0700b FgbMymYosdy s 33WN6, By3zahab o6 AgMYog6
606000909M7 bgmIgaMymgonb gdymgo90Ls s 30MMOYOL.

0bsM99d0 M3b6b3d0sb, MMA LagoMmzgmmadn sMLYOdYWM 3memahngym-
93mbmaongyMo  dagmdsmgmdnEsb  godmdnbomg gmMb-0sgmMmym
9m3mgbsbmsb BomobsdMmgdymos BgLsdy 3oMms OMoMgymo ©s/s6
sMm3dMmamagymoa Jaggdsbn, MmImgodns 89ydmgdgmb bensbd dbsmgms
009M 63300M0 30MEYOIMAd0L JgbMymgdsh. sMmLYOYW 3memoahngym-
93mbmaongyMm 0amdsmgmodsdn 0g33mabbdgds J39ysbsda  sMLYOMO
3M0006maabyma bopyoans, 969M3ad03amo 3Madabo s 3mmodnlymo
30000M700056 godmdnbamg bbgs goMgdmadgda.

}mmL-ogmMyma 9m3gmgbs ©sbHMyomo 3600 0gd690L
3m339habdhymo mMmagsbmb dogm.
gmmb-GogmMyma  goMgdmydgdab  BaMAm3mdnb  dgbobgd  dboMgd

©o9Yymbgdmog nbws s3bmdOmML dgmMg dbsMmgb dob bymo sMLOYWN
Lo3MAY603s30M LBgomydgdam (Hamgumbo, BmMbLHS, gmadhMmmbyma
gmbhs, 39M0gMo ©s bb3).
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39mEgom9oab Jgbmynmagdalb 3gMmomeon JghgMmeads 038 Mmoo, M
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B6gMommono, dognsdns mMagzg dbsmab dogm bgmdmbymob 890ama.
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60MIMBd3g6mMg0dY.
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MoEbgL 90939036909: sanMmMOMN3zn, 93Mm3ze380Mab, 3ogmmnsbgdyma
96900b, 938-0b s ogMmmnsbgdyma LsIgyML; o6 6500b3gMo Lb3s
LobgE0s MMAgmMoE 399b70s EIDM393L/dMLMEYIOMIL/ D3P, 08
domoom  MmI 930 oM  oME3g3s  3BM3339mab gMmmzbymo
396mbBAadmmods.
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©odM399mM0/sddM3930/0969130300M0 3960 33bagdL
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IMmngMosbdamgdnb gbobgd” 1988 Bamab 25 0ob3Mmab 3mb396300L
}oMamgodn  ,x0656LyM0  8639MNTgdnL  Fgbobgd  0bxmMmIsE00bL
330 ms¢hyMo 3933mab 9gLobgd”  3md39haboyMo 36y9090ab
9Ma30mabMnzn  99mabbBgdam (CRS MCAA) o6 LogoMmmzgammbs o
89L00s30b 0yMobENd3nsb ImMab B0bsBLYMO 8635MNTJ00L MOMOSDY
06@mMmIs300L 33HM3sHma goE3mab dgbsbgd 85bodsdnbo Jgmobbadgdom
©a03960m0 dmmbmgzgbgdnob 390m3nboy 0bgmmdsEgnab
906mgdsdy.

bgm3g3Mymgoab mobobdom, LabgmMIgzMymadm 3aMmodgda shHsMydgb
3mbx09630smMyM bsbosob 9 S50 bgmdg3MxmgosLmsb

5.11.5. The Insurer shall not be responsible for reimbursement of any service
expense not stipulated by the Agreement.

5.11.6. The sanction condition - the Insurer shall not indemnify or provide any
service to the Policyholder or third person if such
indemnification/service, or Policyholder's activities violate the
requirements of international or local trading or other economic
sanctions. To these sanctions belong: Local, EU, United Nations, USA, UK
or any other sanction concerning the Insurer/Policyholder/Beneficiary,
provided that it does not violate the national legislation of the Insurer.

5.11.7. The Insurer is entitled to refuse rendering insurance service or terminate
such relationship if the Insured/Beneficiary/Policyholder refuses to
submit information within January 25, 1988 Convention on
“Administrative Assistance in Tax Matters,” multilateral agreement (CRS
MCAA) on “Automatic Exchange of Financial Account Information” or
does not meet the requirements of the agreement on automatic
exchange of financial account information set forth in Georgia or a
relevant jurisdiction.

5.11.8.In line with the Agreement, the Agreement Wording has confidential
character and any information related to it shall be transferred to third
party(ies) in accordance with the procedure of the enacted legislation,
moreover, in case of preliminary written agreement between the parties.

5.11.9. Any notification of the Pilicyholder/Insured shall be made in writing

and/or online, other than in case of special term of the Agreement.

Any notification and/or information related to the Agreement shall be
sent to the Policyholder/Insured via any communication media,
including, e-mail address and/or a text and/or via sending a
notification/information to an address/location indicated in the
Agreement/Policy
5.11.11.The notification sent to the e-mail and/or phone number indicated in

the Insurance Agreement/Policy shall be deemed delivered/received on
the day it was sent.

5.11.12.In case a notification is sent to the Policyholder/Insured on a day
different from what is specified in the Agreement/Policy on the e-mail
address or phone number, the notification shall be deemed delivered
on the day it was received by the Policyholder/Insured if the latter
confirms receipt of the notification on the day it was received.

5.11.13.In case information regarding change in address, location, email and/or

phone number or other details are not immediately sent to the Insurer,

any coorespondence / message sent to the address/email/phone
number indicated in the insurance shall be deemed received by the

Policyholder/Insured.

A written notification is deemed delivered in case any capable family
member living with the Policyholder/Beneficiary takes it at the address
indicated by the Party. In case the party, any capable member of their
family refuses to take the notification, the notification shall be deemed
delivered.
5.11.15.The insurance was drawn up in two copies, each copy has equal legal

force. Each copy of the Agreement shall be given to each party.

5.11.10.

5.11.14.

* Persons undergoing hospital treatment at the time of insurance,
bedridden patients who cannot move independently and/or need
assistance to perform daily household activities are not covered by the
insurance.
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00y domomgdym 00LsdsMNDdY, oy A AsndsmMmydlL
©009(3939036/0mbsMaggomabm  dgbmaMgdn  mgsbob  MmMBgmdg

40903960M0sb0 Ba3Mmo. oy Jghymonbgoab AsdsMYdSDY, dbsfg, dabo
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39830600 J. #118; hgw.: 0 422 27 83 24; mygpi.ge-0m RaBgMms
6.1.6.  J. Mbmago - 3mobogs MYbmogo - VI 1 3/6M; hgm. : 27 59 95; mygpi.ge-0m
AsBgmo
6.1.7. 4. ¥d3oo -bL ,9339bab 3mM0bozgon“ -By3oEAL dmmogzmabogs -
B3300000, 3mbHozsb J.N21; ham.:-255-0505
6.1.8. d. mgmagzo - bLL "9399LoL IML3odHgdn" - Mgmszab MgBgMamyMo
3mb3nhomo- bgbbnsdznmab 4.1
6.1.9. 9. 39M 53060 -33L 59M3ML3nBHOMLOL gPMEssb0bL LodgoEnbm 3gbhMa -
39M30060, 0oMmgs60330mab 55.
6.1.10. d. LogeMmgsm - -83L  sgIM3ML3nhombOL dMezom3MmEaamnsbo
Lsd90ENbM 396(M0 - 3obgmab gdsh3aEnma 13.
6.1.11.  d. dmMzmda - 33L 39m 3mb3odHamb - dmMmEM3nL dMszsm3MmanmyMoa
Ls390ENbM 396¢M0 — Lasgsdab d. #2; hgm.: 2 48 72 22
6.1.12.  d.3mMa - 339MLOL 3mabogs - gmMmab gamosma N 2 dob: gmMa, bLadgemb
J478
6.1.13.  d. dposobo - 33L Fgm  3mb3ohomL-  Jyomsobob EobbhMomyMo
03033EAYMBM - bmmAmb 30Mm3gmab J. #10. hgm.: 24 63 22; mygpi.ge-
00 AsBgMy
6.1.14.  d. dyosobo - 3mobogs my - Aghgmodzomab J. 69; BHom.: 24 39 35;
mygpi.ge-0m RsBgMs
6.1.15.  J. 3mo0 - 0389900 Moo - gfMgizmg Il g 40; hgm.: 27 91 91; mygpi.ge-0m
AsBgmo

6.2. 3Mn30myzgnMmadmo 3Mm3zangmyma Jbgwmab gemnboggdn

6.2.1. ©. hohndzomab bodgoaznbm F9bbHMgdn - M. sOmodab J. #8, Hgm.:
2913119; 2913242; 3sMngabab J. #20, hom.: 2186186; 2186187;

6.2.2.  33b dsmamo LadgENENbm Hggdbmmmangdab 39bdHMma baybazgmbobhghm
3mnbngo - 6nbaboanb g. #9; hg: 218 07 98

6.23. 890 0639033600 (© Hah0330mMab 3.33539Msb Fomoasmo cdamabo,
3979-83339mob 76 0; tel: 0322800819

6.3. bHmIsHmemmaonymn dmababyMmgds
93000 (bhobosm@n, gmobazn, 3Mxdnydn)- 393dnyMa/goEoEIdgmMN

6. Provides clinics

6.1. Physician Service

6.1.1.  Thilisi - Medical centre « Curatio » - 31 Lortkipanidze Str.; Phone: 2
43 01 01; appointment with mygpi.ge

6.1.2. Thilisi - Medical House - 10 Berbuki Str., tel: 2 33 08 33; 2 2135 03

6.1.3.  Thilisi — Medison Holding -27 A.Gobronidze; Phone: +995 032
2470606

6.1.4. Thilisi - JSC Vere XXI - 18 Leo Kiacheli Str., +995322157877

6.1.5.  Batumi - High-tech Multidisciplinary Hospital Medcenter - 118
Pushkini Str., Tel: 0 422 27 83 24; appointment with mygpi.ge

6.1.6.  Rustavi - Clinic Rustavi - VI | M/D; Phone: 27 59 95; appointment with
mygpi.ge

6.1.7.  Zugdidi - JSC Evex Clinic - Zugdidi Polyclinic - 1 Kostava Str., Zugdidi,
Tel: 255-0505

6.1.8.  Telavi - JSC Evec Hospitals - Referral Hospital of Telavi - 1
Sekhniashvili Str.,

6.1.9.  Gurjaani - Gurjaani Medical Center of Geohospitals LLC - 55
Marjanishvili Str., Gurjaani

6.1.10. Sagarejo - Multidisciplinary Medical Center of Geohospitals -
Kakheti Highway 13.

6.1.11.  Borjomi - Geohospitals LLC, Multidisciplinary Medical Center - 2
Saakadze Str., =2 487222

6.1.12.  Gori - Aversi Clinic - Gori Branch N2, Add: 75 Samepo 75, Gori

6.1.13.  Kutaisi - Geohospitals - Kutaisi Central Hospital - 10 Solomon Pirveli
Str.; Phone: 0431 24 63 22; appointment with mygpi.ge

6.1.14.  Kutaisi - Clinic L) - 6a Chechelashvili, Tel: 24 39 35; appointment with
mygpi.ge

6.1.15.  Poti - Ikamedi Poti - 40 Erekle 1l Str., Tel: 27 91 91; appointment with
mygpi.ge

6.2. Privileged Provided Clinic Chains

6.2.1. D. Tatishvili Medical Centers - 8 T. Abuladze Str., Tel: 2913119; 2913242;
2b Marijani str. Tel: 2186186; 2186187;

6.2.2.  High Technology Medical Center University Clinic LLC - 9 Tsinandali
Str; Tel: 218 07 98

6.2.3. Med Investment (D. Tatishvili
tel: 0322800819)

clinic; Vaja Pshavela 76b,

6.3. Dental Service

Medi (Standard, Classic, Premium) - Planned/Urgent

6.3.1. Thilisi - « Univers Dental» (Intermed Turi Ltd); 35 Sulkhan Tsintsadze
str.; Phone : 3224430202

6.3.2.  Thilisi - “+Ultradent ” - 7 Gamrekeli (former Kutuzovi) Str.; Phone: 2



6.3.1.

6.3.3.

6.3.4.
6.3.5.

6.3.9.

6.3.10.

6.3.11.

6.3.12.

6.3.13.

6.3.14.

6.3.15.

6.3.16.

6.3.17.

6.3.18.

4. md0moabo - «*36039ML ©76HIMN(B3L 06hMIgE HMa) > - bymbob
30630dob J.4#35; hym. : 2 43 02 02

4. mdomabo - «33L +ymBMs EgbMHo > - godmazmab J. #7; hom. : 2 14 12
68

d. md0mobo - < Ebhozaho > - 3070- BBo39Msb 3sdd.,I Jgbob.N21/43;
(ho: 2 32 41 88; 232 35 69

4. md0mabo - K 390-©abd + >- sMayndzoma 1 habo#5; ham. 2 9149 35
d. md0mabo - <96 ©gbhomo > - 8.3mLH3sL 63 (gBoMms dmyEsbab
900800900MY); hgm. : 555702737

J.m00mabo- KEgbhom msnbo »>- 3MBs60b, gmMmagsbmab 63 d0bs 56;
Mhoom.: 0322721088; 598721088~

000mobo- 83b dsMmags 3Pomasdznmab bhmdshmemmgoymo 336hMo -
000mabo, gngo 3smbhmdasb 4 hgm. : 577090505

4. dbmogo - > dgdmmbama > - gogma Jombozsb godd., N 12, dOenmgzo
5, bafon. 2- 0322111241; 595 22 11 12; 595 73 77 55

4. 0301900 - K E96Ho-™mygLo > - sbdgHamab 4. 10#2; s039b0d3z0mab J.
76/78; 26 BoMB33D Dgnb 140 ; hga. : 577761055; 0422272976; 0422275299
d. 0001980 - KLbHMBshmemaoymo 39bHMa j-smile » - gmMgomasdab N
96-0422292378; 593281048; 557561229

d.  Jmoymgmon- 831  Elite-dent+(gmogbho  Jmdymgmdn)
3m3s89690mab N 152 ; hg: 574718100; 0426267110;

d. gmegn - < bmgmadgo > - 0. go3dezodab J. N 54 Bhgm. : 551501010;
0350273033;

4. Jamonbo - « Jymonbab Mggaombsmymo bHMIshmmmaoyMo 3960
» - MyLmo39mab J. N 102 ; ham. : 0431241988; 599555474; 577131532

4. 99ms0bLo - K gbHow ygdLbo > - MsdsM 3gxab N 42- hgm; 0431243560;
0790555757

J. 9930000 - K dPgoab bhmIshmmmaoyma dmmoazmabogs > - d.
330LobyMENsL J. #30; Hga. : 593325051;

d. gmmo - «ggdomo ©gbho - 0b 9960M3g JmMmdos JMabhHby> -
gm0, Abgadab #3/1; (0493)221020; 598180738

J. bgbsg30- « byxwgbos 365LAHLOS - LBsIBH > - dogdoegzodal J. #80;
0413273100; 599999792; 577146188

dJ.obsamobg- > Jgdmmbama sbsmizabg > - MILMOZIMOLN5STS.
595737755; 59623121

bHmIsHmemmaonymn ImababyMmgds

aaggn (bhabsMmBN, 3mabogn, 3MYdnydn)-mMmom3gras/mMmomEmbH0s

6.4:.1.

6.4.10.

6.4.11.

6.4.12.

6.4.13.

6.4.14.

6.4.15.

6.4.16.

6.4.17.

6.4.18.

6.5.

6.5.1.
6.5.2.
6.5.3.
6.5.4.

4. m00mabo - < 06(gM3g HyMo nbogzambo > - bymbasb 306@3sdab J.#35;
Hom. : 2 43 02 02 - 50% BoLEOZMYdS

4. md0mabo - K gEhMsgbho + > - godmazmab J. #7; hom. :2 14 12 68 -
30% @obsgmgds

d. md0mobo - < Egbhozaho > - 3070- BFo39Msb 3sdd.,I Jgbob.N21/43;
howm: 2 32 41 88; 2 32 35 69 - 30% Qobsgmgods

d. mdomobo - KEmmod) MsdsM (BgEo-Eabd +) >- sMmoyndznmn 1
Aobo#5; hgm. 2 91 49 35 - 30% RLESIMIOS

d. md0mabo - <96 ©gbhomo > - 8.3mLH3sL 63 (gBoMms dmyEsbab
90000900M90); hga. : 555702737 - 30% BsbESZMYOS

J.m00mabo- KEgbhom msnbo »>- 3MBs60obo, gmMmagsbmab 63 d0bs 56;
Hhom.: 0322721088; 598721088- 30 % BoLEOZMYdS

J.m00mabo- 33b doMogs 3Pomsdzomab LHMIshmmmanyMa 396¢hM0-
3030 33MOHMBL 4; Hgm.: 577090505- 30% BabEOZMYdo.

4. dbmogo - 3L gEdmmbam- Mybmogzn, Jogma Jombozsb godd., N 129,
0mmg30n o, bafMon. 2- 595221112; 595737755;- 30% Rabszmgos

4. 0301900 - K EY6HS-™MygLo > - sbdghamab 4. 10#2; s039b0d3z0mab J.
76/78; 26 830bab d. #40 ; g, : 27 37 45; 2 7 29 76; 27 19 73; 27 52 99 - 30%
BobEs3mdy

d. 000pdn -33L LAHMIsHMEmBoyMo  Eg6HMO  j-smile -dscydo.
3mMmanamadob 96-0422292378; 593281048; 557561229- 30% Robszmgds

J. Jmdymgmo- elite dent+; smd389690mab N126; hgen: 0426 26 7110 - 30%
BobEs3mM0d

d. mgmogz0 - « bBmzmdgon bhmIshmmmaans > - . gogdogadab J. #54
Hhom. 273033 -30% @obogmgds

4. Jamonbo - « Jymonbab Mggaombsmymo bHMIsHmmmaoyMo 3960
» - MyLmo39mab . #6; Hom. : 2 419 88; 2 4 37 77- 30% BbESIMYOS

J. 9900000-< ©E36Hm ™Mygbo » - ModsM dgyab H42- (0431)243560; 0
790555757 - 30% @obEo3mgds

9. 9930000 - K dPgEoab bHmIshmmmaoymo dmmoazmabogs > - d.
390LobyMENsb J. #30; Hga. : 32 50 51- 30% BabESIMYOS

d. gmmo - - 06 9965M37 JmMgos gMaboHnbg- mmon, Rbgndab #3/1;
(0493)221020; 598180738~ 30% B3LEIMIOS

d. bgbs30- <« by®wgbos 365LAHLOS - LbsIBH > - do3doegodab d. #80;
0413273100; 599999792; 577146188 - 30% BabEs3mMgds

dJ.obsemonbg- > dgodmmbama sbsmizabg > - MILMOZIMLN5STS.
595737755; 596231212~ 30% Babs3mMgds

boogmoasgm Jbgma
93L 3b3 BaMds

83L 939Mb0-@oMA
83L BoMBdI3™M

83L 3030L0 sxMasgo

00m3939m0  3xmMgdsdmbomos  bgmdgiMmymgodol dmgddgoadab 3gMmomedo
993395mmb gm0 96 MIdMEYB60dg LodgEnEnbm 3Mm3zsnyMa.

MSO - 6330g33¢hmM0ab sdshgdnm 89dgbabob:

9m3bLObYMYOS n35eMbLEN6YOL:

©dM399mo  353096(0Lbogab  MSO  STANDARD-o  gom3smobBabgdymo
0maLabyMmydab 898wa3, 30M39mMan 3033MMNZ0ED 24 Mzab gobdsgmmosdo, 4

141268

6.3.3.  Thilisi - « Dentavita » - Vazha Pshavela 1st turn #1/43; Phone : 2 32
3569; 2324188

6.3.4.  Thilisi - « Medi-Dent + » — Arakishvili 1t Alley; Phone: 2 91 49 35

6.3.5.  Thilisi - « Zen Dental » - 63 M. Kostava, Thilisi; Phone: 555 702 737

6.3.6.  Thilisi - “Dental Line” - 63 Gorgasali Str, Apt, 63, Krtsanisi, Tel:
0322721088; 598721088

6.3.7. Thilisi - Marika Kublashvili Dental Center LLC - 4 Givi Kartozia, Thilisi,
Tel: 577090505

6.3.8.  Rustavi- “Medcorner” - 12a Zhiuli Shartava ave., Block A, Floor 2, Tel:
0322111241; 595 22 11 12; 595 73 77 55

6.3.9. Batumi - “Denta-Lux” - 2 Akhmeteli str.; 76/78 Javakhishvili str.; 40
26 May str.; Phone: 577761055; 0422272976; 0422275299

6.3.10. Batumi - Dental Clinic J-Smile - 96 Gorgiladze str.; Phone:
0422292378; 593281048; 557561229

6.3.11.  Kobuleti - « Elite-dent+ » - 126 Aghmashenebeli str.; Phone: 0426 26
7110

6.3.12. Telavi - « Novomedi » - 54 |. Chavchavadze str.; Phone : 27 30 33

6.3.13.  Kuraisi - « Kutaisi Regional Dental centre » - 6 Rustaveli str.; Phone:
241988243777

6.3.14. Kutaisi - Dental Lux - 42 Tamar Mepe Str, TEL: 0431243560;
0790555757

6.3.15.  Zugdidi « Zugdidi Dental Polyclinic», Gamsakhurdia st. 30. Tel:
593325051

6.3.16. Poti - Family Dent, Individual entrepreneur Korkia Kristine - 3/1
Chkheidze str.; (0493)221020; 598180738;

6.3.17. Senaki - Senadent - Khupenia Anastasia - 80 Chavchavadze Str.,
0413273100; 599999792; 577146188

6.3.18.  Akhaltsikhe - Medcorner Akaltsikhe - 57a Rustaveli, 595737755;

59623121

6.4. Dental Service

Medi (Standard, Classic, Premium) - Orthopedic, Orthodontic Medical
Service

6.4.1. Thilisi - « Univers Dental» (Intermed Turi Ltd); 35 Sulkhan Tsintsadze
str.; Phone : 3224430202, 50% discount

6.42.  Thilisi - “Ultradent” - 7 Gamrekeli (former Kutuzovi) Str.; Phone: 2
141268, 30% discount

6.4.3.  Thilisi - « Dentavita » - Vazha Pshavela 1st turn #1/43; Phone : 2 32
35 69; 2 32 41 88, 30% discount

6.4.4.  Thilisi - Dolidze Tamar (Medi-Dent +) — Arakishvili 1 Alley; Phone: 2
9149 35, 30% discount

6.4.5.  Thilisi - « Zen Dental » - 63 M. Kostava, Thilisi; Phone: 555 702 737,
30% discount

6.4.6.  Thilisi - “Dental Line” - 63 Gorgasali Str, Apt, 63, Krtsanisi, Tel:
0322721088; 598721088, 30% discount

6.4.7.  Thilisi - Marika Kublashvili Dental Center LLC - & Givi Kartozia, Tbilisi,
Tel: 577090505, 30% discount

6.4.8.  Rustavi- “Medcorner” - 12a Zhiuli Shartava ave., Block A, Floor 2, Tel:
0322111241; 595 22 11 12; 595 73 77 55, 30% discount

6.4.9.  Batumi - “Denta-Lux” - 2 Akhmeteli str.; 76/78 Javakhishvili str.; 40
26 May str.; Phone: 577761055; 0422272976; 0422275299, 30% discount

6.4.10. Batumi - Dental Clinic J-Smile - 96 Gorgiladze str.; Phone:
0422292378; 593281048; 557561229, 30% discount

6.4.11.  Kobuleti - « Elite-dent+ » - 126 Aghmashenebeli str.; Phone: 0426 26
7110

6.4.12. Telavi - « Novomedi » - 54 I. Chavchavadze str.; Phone : 27 30 33, 30%
discount

6.4.13.  Kuraisi - « Kutaisi Regional Dental centre » - 6 Rustaveli str.; Phone:
2419 88; 2 43777,30% discount

6.4.14. Kutaisi - Dental Lux - 42 Tamar Mepe Str, TEL: 0431243560;
0790555757, 30% discount

6.4.15.  Zugdidi - Zugdidi Dental Polyclinic, 30 Z. Gamsakhurdia Str., Tel: 32
50 51, 30% discount

6.4.16. Poti - Family Dent, Individual entrepreneur Korkia Kristine - 3/1
Chkheidze str.; (0493)221020; 598180738; 30% discount

6.4.17. Senaki - Senadent - Khupenia Anastasia - 80 Chavchavadze Str.,
0413273100; 599999792; 577146188, 30% discount

6.4.18. Akhaltsikhe - Medcorner Akaltsikhe - 57a Rustaveli, 595737755;
59623121, 30% discount

6.5. Pharmacy chain
6.5.1. PSP Pharm LLC
6.5.2. Aversi Pharm LLC
6.5.3. Pharmadepot LLC
6.5.4. GPCLLC

The Insurer is entitled to change one or several medical providers throughout
the insurance validity period.

MSO - upon Additional Purchase of a Navigator
Service includes:

4 consultations via telemedicine, specifically, review of necessity of medical
assistance, emergency service, and the recommendation on optimal activity for
the insured patient - complex, in case of serious disease, after provision of
service under MSO Standard for the insured patient, from the first referral
within 24 months.
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39hsgomb 9gndn 8900390000 eobdshgonm ydhyb3goymalb dbmaeom Fodyzsbn
bodn 30060300 dMdngosL, LonEsbsE EVBM39900 Mv39e nhAg3b dmabsbyhgdnb
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9m3bobyMgdab GemayMmo 3M9gdny: 48 gmofMa

Assistance abroad at the clinic offered by Mediguide under MSO. More
specifically, Mediguide shall ensure:

. Recommendations corresponding medical conditions (without

complications, which could take place during treatment) and provision

of invoice for expanses.

Calculation of travelling and accommodation costs, if requested

Organization of service provision in situ, at a medical establishemtn

Regulation of event between the medical establishment and MSO

Cost effective management of an event

Finding prescribed medication in pharmacy network

Organization of coordination of transportation, hotel expanses and

medical supervision

. Other additional requests agreed between the Insured and Mediguide
provider

. Organization of repatriation.

Note: The service does not include reimbursement of treatment,
transportation and accommodation.

AN EVENT IS DEEMED EXCEPTION IN CASE:

o The initial, formal diagnosis has not been made: insurance service may
be used, in case, the diagnosis has been made by a specialist of the
relevant field and recommendations appropriate for such diagnosis has
been given.

D The insured has not been examined by a physician: the event is subject
to review, when the medical documentation of the Insured reflects the
most recent data. Only in such case, the treatment recommendations
shall be provided.

. The Insured needs to be examined physically: due to the insured event,
some cases need to be physically examined, without which the event
cannot be reviewed (e.g. mental diseases).

. Within the service, and in relations with the medical provider, costs of
translation from Georgian to the necessary language and vice versa have
been included. The Insured shall provide medical documents related to
the medical service to a physician of Curatio in Georgian Language.
Mediguide shall provide translation of the documents into English
language.

In order to receive the service: the Insured shall call the representative of
international service provider organization Mediguide - Clinic Curatio on a
specifica number: 032 2 431010, where the Insured notifies them of being in
need of service. Clinic Curatio shall contact the Insured within 1 working day.
After collecting necessary medical information, a doctor of Curation through
the help of Mediguide shall find world’s three leading clinic, and the Insured
shall select desired one. Medical documentation regarding the service shall be
provided to the clinic in Georgian or English language. Clinic Curatio shall
ensure provision of service under conditions of seeking second opinion within
15 days of notifying them.

ANNUAL PREMIUM OF THE SERVICE: 48 GEL
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This Agreement is done in English and Georgian languages. In case of any discrepancy
between the two languages, the Georgian version shall prevail.

MSO - SECOND OPINION
When purchasing the additional service:

Seek Second Opinion - in case of being diagnosed with oncological diseases
four times, the service includes verification/confirmation of the diagnosis by
specialists of leading clinic, selecting the most optimal scheme of treatment,
preparing ther medical recommendations.

In order to receive the service: the Insured shall call the representative of
international service provider organization Mediguide - Clinic Curatio on a
specifica number: 032 2 431010, where the Insured notifies them of being in
need of service. Clinic Curatio shall contact the Insured within 1 working day.
After collecting necessary medical information, a doctor of Curation through
the help of Mediguide shall find world’s three leading clinic, and the Insured
shall select desired one. Medical documentation regarding the service shall be
provided to the clinic in Georgian or English language. Clinic Curatio shall
ensure provision of service under conditions of seeking second opinion within
15 days of notifying them.

ANNUAL PREMIUM OF THE SERVICE: 24 GEL
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ANNEX #1

Application to Reject Agreement

By signing the application, | hereby confirm that |

Name, Surname Personal Number

Would like to use Article 4, Paragraph 1, Subparagraph B of the Decree N18 of April 3, 2017 of the head of
the State Surveillance Service of Goergian Insurance on customer right protection instructions used by
an insurer when providing insurance service and request immediate cancelation of the insurance
agreement and the policy issued under it.

Number number

Signature Date
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FAMILY ONCO CARE
INSURANCE AGREEMENT

SUBJECT OF THE AGREEMENT

This Agreement regulates the rights and obligations
of the Insured, the Policyholder and the Insurer in
the provision of insurance services provided for in
the Agreement, in particular, the Insurer is obliged
to compensate the Insured/Policyholder in the
manner specified in this Agreement, in exchange
for the timely payment of the premium established
by the Agreement, upon the diagnosis of the insured
person with a malignant tumor disease.

Tumor disease insurance - provides for
remuneration of the insurance amount to the
beneficiary in case of diagnosis of malignant tumor
disease of the Insured during the insurance period
specified in the Agreement, taking into account the
insurance conditions. The parties agree and are
aware that this Agreement does not represent a
health insurance contract, in particular, the
monetary compensation issued under the said
insurance does not represent remuneration of
medical service costs, does not depend on it and can

be used by the Insured for any purpose.

GENERAL DEFINITIONS

. Insurance Event — diagnosis of malignant tumor

disease of the Insured by a physician with relevant
medical specialty and medical license;

Policyholder — natural person who enters into the
Insurance Agreement with an insurer for the
benefit of himself/herself or third parties and pays
an insurance premium.

Insured — natural person under the age of 75 with
health insurance at the time of initial insurance,
and natural person under the age of 80 at the time
of continuous renewal, for whom the insurance is
carried out;

Policyholder’s Child — Policyholder’s child, who is
insured under the terms of Family Onco Care
insurance;

Policyholder’s Spouse - Policyholder’s spouse
under the age of 75 (in case of primary insurance,
and in case of continuous renewal, the spouse
under the age of 80), who is included in the
Agreement;

Policyholder’s Parent - Policyholder’s mother
and/or father under the age of 75 (in case of
primary insurance, and in case of continuous
renewal, a parent under the age of 80), who is
included in the Agreement;

Insurance Indemnity/Remuneration - the
insurance amount chosen by the Policyholder,
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which is paid to the Insured in the event that the
Insured is diagnosed with a malignant tumor
disease;

Seeking a Second Opinion - the service includes,
in the case of an oncological disease diagnosis,

28.

clarification/confirmation of the diagnosis by the
world's leading clinic specialists, selection of the
most optimal treatment scheme, preparation of
other types of medical recommendations;

2.9. Waiting Period — the period starting from the date
of entry into force of the Agreement and during
which insurance remuneration is not issued in the
case of detected/diagnosed malignant tumor;

2.10.  Treating Physician - physician with a relevant
medical specialty, who participated in the initial
diagnosis of malignant tumor disease and in the
treatment of the Insured, who has a state
certificate confirming the right to independent
medical activity and which gives him/her the right
to practice medicine according to the regulations
in force in Georgia; If the Insured is a treating
physician himself/herself, upon the occurrence of
an insured event, he/she must present a medical
report issued by another treating physician;

2.11.  Diagnosis - written report that establishes the
name and stage of development of the diagnosed
form of malignant tumor disease and is drawn up
by the treating physician who performed a
physical and/or diagnostic examination of the
Insured;

2.12. Medical Records — documentation about the
Insured's health status, prepared by the treating
physician and/or other healthcare worker or
medical institution. Such documentation includes
the final conclusion of the treating physician
regarding the diagnosis of malignant tumor
disease, recommendations for treatment and such
necessary documentation as the
laboratory tests, radiographs, histopathological

results of

results, results of other diagnostic studies and
additional information obtained as a result of
clinical examination;

2.13.  Pre-insurance Illness — health condition of the
concluding the

agreement, which is the basis for the Insurer to

Insured before insurance
exclude the obligation to pay the insurance
amount/remuneration;

2.14. Invasive Tumor — diagnosed malignant tumor,

which is characterized by uncontrolled growth

and the spread and penetration of malignant cells
into healthy tissues;

2.15.  Policy — document confirming the insurance

established by the current legislation;



dgefjggo0  xs6IGD

39303IWYOOd >
Juem3z09dd0;

dagobo -
©pgbowo
©™309896¢0;

9bM3939¢0 — bb “Bosbrzg3m 30335605 xo 30 s0
30060 (Lo0EIbGHOBR03ZsE0M JmEo: 204426674),
0MMoEoMwo oMo,  Omdgwoz  99ddboeros
LYIBPZg3Mm  Logdd0sbmdOL  gobbmM30gEgdoLIM30L
@S  OMIgbsg  3obmbom  sygbowo  fglom
300gdmMwo 5J3l sHM3g30L  Tglodsdolo Labgmdol
23956bm®309wgdol oEgbbos;

LssBM3g3m Bgbodsbo (3G980s) - sdbBZg30L
3096 B39l LoboGygdermE  AoILbEgwo
LOEIBEZI3M  3mEoLolL  fEroMMo  VOMmGINGDdS,
Geodgebyg  ©Fbeggzo  gbrol  3bggzgel
3molido/bgendg3mvegdsdo 3000009390
3maLobME®YOOL gofgzol Lobszerm;

Lsobmgg3m 39Mom©o - 3meroldo
d0000g0o  39H0MEO, MHMIol 456ds3emdsdog
LosHM393M dmerolo dmddgos. IBrgg39eol doge
bowdg36mmegdols 306MMd7JdOL d9L50580L5,
9bsBEIMHEYd, 50 39Momdo dmIbsMo
LooBwgg3m dgdmbggzgdo dbmemE  Lssb®zgzm
396000l 53mfvOH358©Y;

Lsmxsbe 353900 - b330l dogh mxsbol
030900b  ©5BEgY3s,  OMIgog  bmOEFOILEIDS
0Mhgm0 LogMm™ 0doEOL BoMygdTo;

1590 odo@o - Lomxsbm ododo, Hmiwol
BoMRYgdd03 LosHrzg3m d90mbggzsms
(omgbmdol  dombgsgzs dmbgds Losbrggzm
065D sMgdoL 4539095

bdg3regds - Fobsdwgdsm) byerdyzmrwyds
LosH3zg3m  BmALobMEYdoL  Fgbobgd o  dobo
©5656MYB0, (330w 0900, HMIIdOo3 FoMmImMogblL
bywdg3e@wgdol  yoboymggew  Bsfodl o
dmblgbogdmos 9OOMBIL035, MeMmO3
bgwdg3mmegds,  49M©s  obgmo  d9dmbzg3zgdols,
ML bgdg36HmEgdol 9obos®bosb
250m30bstg (3939 mbs 30900mmb
bg89360mgd5H9/sbs0BY.

2.15. 396mb3gdmdom

©59503bEH¥HYOGEO

dmgddgo
©>bE3930L

2.16.

2.17.

2.18.

2.19.

2.20.

2.21.

3. Lssbmgzgzm 309305 s Jobo gsabgol fglo
3.1. ©sdbrgg30L d096 Losb3zg3m 369dool

09039390obm3z0L  25obs bgds  Lads®mzgwml

960360 Zoey@edo.

3.2. 58103930 35EIPNIWOS LI 33y
©ob®3930L  3Mgdos  3meolbdo  JomomYdMEO
390obol  24M5x030L  ©O330m s  3mewolido
3000009010 MEIbMdom.

3.3. sbw3zgzs  dogwsdos 0d  Jgdobgggzsdo, o

3905bEOWos 3003900 56 ghmxgmso (LHMEo)
Loob39g3™ 3609305 S F3(390MIW0s dmErobo.

3.4. LoEIBP3I3M 3MGYT00L JODKIMIO  JOBEOLLL -
dobo 239bo bmO 309w ds
b9 3936 gdol/3merolol 239830060 3g00Lmsb3Y.
©5D03930L 93GMT5GHWIMO 253MIggdol Fgdmbggzsdo
©5303930  fewomé® (12 ogol) 369dosl  oboob
obolffo®  Loosb®zgzm  39MomEOL  sFYgdsd©g
065653190 14 (00mmb3g3H0) OO0 QM.

3.5. bLOEIBPZg3™  3MYdool 496350 BO®  ASIBEOLLL
LooBr3g3™m 369dool 3063900 39©sbs

2.16. Insurer — JSC 'Insurance Company GPI
Holding" (identification code: 204426674), a legal
entity created to carry out insurance activities and
which has received a license to carry out the
relevant type of insurance in accordance with the

law;

2.17. Insurance Contribution (Premium) - the
annual value of the insurance policy payable by
the Policyholder in favor of the Insured, which the
Policyholder pays to the Insurer in exchange for
the provision of services specified in the
Policy/Agreement;

2.18. Insurance Period - period specified in the
Policy during which the insurance policy is valid.
In accordance with the terms of the Agreement,
insured events occurring during this period are
covered by the Insurer only until the expiration of
the insurance period;
2.19.  Family Package - insurance of family members
by the Policyholder, which is carried out within
the chosen general limit;

General Limit - family limit, within which the

insurance remuneration will be issued regardless

2.20.

of the number of insurance events;
221. Agreement - this Agreement on insurance
services and its annexes, amendments, which are
an integral part of the Agreement and are
collectively referred to as the agreement, except
for such cases when, depending on the content of
the agreement, separate reference should be made
to the agreement/annex.

3. INSURANCE PREMIUM AND ITS PAYMENT

METHOD
3.1. The insurance premium is paid by the Policyholder
to the Insurer in the national currency of Georgia.

3.2. The Policyholder is obliged to pay the insurance
premium to the Insurer in compliance with the
payment schedule specified in the Policy and in the
amount specified in the Policy.

3.3. The insurance is valid if the first or single (full)
insurance premium is paid and the Policy is issued.

3.4. In case of single payment of the insurance premium
— premium shall be paid immediately after signing
the Agreement/Policy. In case of automatic

extension of insurance, the Policyholder pays the

annual (12 months) premium in advance at least 14

(fourteen) days before the start of the insurance

period.
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3.5. When paying the insurance premium in
installments, the first payment of the insurance
premium is made immediately after signing the
Agreement/Policy, no later than 14 (fourteen) days
before the start of the insurance period, and
subsequent payments are made every month on the
dates indicated in the Policy, in accordance with
the agreed payment schedule.

3.6. When paying the insurance premium, the Policy

number must be indicated in the payment order.

The Policyholder is fully responsible for the

consequences of indicating the Policy number in

the payment order.

3.7. In case of breach of the insurance premium

payment obligation by the Policyholder, the

Insurer shall define a two-week payment period in

writing to the Insurer, after which the Insurer shall

be released from its obligations. The validity of the
insurance Agreement/Policy will be renewed only
after the payment of the premium by the

Policyholder, at 24.00 on the day of payment, after

the repayment of the obligation.

3.8. If the Policyholder has violated the obligation to

pay the Premium, the upon

determining the two-week term for payment of the

Insurer can,
insurance premium, warn the Policyholder, and
after the two-week period expires without result,
terminate the Agreement without additional notice
and demand from the Policyholder both the
accrued debt and the liquidated damages provided
for in the insurance Agreement/Policy.

3.9. Suspension of the Agreement and the Policies
issued based on it does not release the Policyholder
from the obligation to pay the insurance premium.
3.10. After the expiration of the 2 (two) week period
determined by the Insurer to the Policyholder in
accordance with the clause 3.8. of the Agreement,
the Insurer shall be released from fulfilling the
obligation under the Agreement. After the
restoration of the payment schedule and the
payment of the premium, the relationship between
the parties will continue in accordance with the
Agreement, however, at the same time, the Insurer
will not be responsible for the remuneration of
insured events that occurred before the restoration
of the relationship between the parties.

3.11. Before the payment of the first installment of
the Premium, the Insurer is exempted from
fulfilling the obligations stipulated in the
Agreement, which at the same time does not
exempt the Policyholder from fulfilling the
obligations stipulated in the Agreement.

3.12, The Insurer is not obligated to determine the
two-week payment period provided for in the
clause 3.8 of the Agreement the first or single
insurance premium is paid on time by the
Policyholder, and at the same time, the Insurer is
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5.2

free from fulfilling its obligations under the
Agreement.

START OF INSURANCE AND ITS PERIOD

. The Agreement is signed for a period of one year,

subject to its automatic extension for a period of up
to 5 years. The insurance period is determined by
the Policy.

After the expiration of the 5-year period of the
Agreement, the insurance conditions may be
changed by the Insurer when renewing the
Agreement, about which the Policyholder receives
a notification and is given the opportunity to refuse
to continue the Agreement under the revised
conditions.

After the expiration of the 5-year period of the
Agreement, the insurance validity period will
automatically be extended for 12 (twelve) months,
in the event that one of the parties has not
expressed their desire to terminate it in writing.
The updated terms and conditions will be notified
to the Policyholder through a short text message
(SMS) at least 1 (one) month before the end of the
current period.

The rule specified in the clause 4.3. of the
Agreement applies to the automatic renewal of the
insurance every time after the end of the 5-year
period.

The insurance can be extended by additional
of the parties, but it will be
automatically terminated at the end of the
insurance year when the Insured reaches the age of
80.

The insurance comes into force at 00:00 on the
effective day of the insurance specified in the
Policy, provided that the first
established by the policy or the premium in the case

agreement

installment

of a single payment is paid in full by the
Policyholder/Insured. The validity of the insurance
Agreement will be terminated at 24:00 on the
insurance end date specified in the Policy.
PERSONS - NOT SUBJECT TO INSURANCE

. A person who, before signing the insurance

Agreement, has been diagnosed with/established
one of the following diseases and/or is in the process
of being diagnosed or treated:

1)  tumor, leukemia, lymphoma,
pathological skin changes or any form of moles

cancer,

accompanied by bleeding, pain, color change or
increase in size.

2) Colonic polyposis, intestinal inflammation
(Crohn's disease or ulcerative colitis), polycystic
kidney disease, benign breast disease, asbestosis,

hepatitis B, C, D, E, any form of liver cirrhosis.

A person above 74 years of age when Insured for
the first time or person above 84 years of age in case
of continuous renewal of insurance.
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A person who is already Insured with individual or
family oncocare, in the case of double insurance, is
obliged to cancel one of the insurances or, in the
event of an insured event, request remuneration
under only one policy (regardless of whether he/she
has paid premiums for several policies).

WAITING PERIOD

. The waiting period for an insurance event provided

for in the Agreement is six months.

The waiting period will begin on the date of entry
into force of the insurance in accordance with the
clause 4.6. of the Agreement.

The Insurer's obligation to pay the insurance
indemnity or any part thereof shall not be triggered
if the Insured is diagnosed with a malignant tumor
during the waiting period.

The waiting period does not apply to those persons
who have continuous insurance coverage, that is,
those persons who have obtained the status of the
Insured under the previous insurance policy and/or
whose waiting period has already expired in the
previous (policy and/or  policy
addendum).

After termination of the Insurance Agreement, the

coverage

waiting period for re-insurance is calculated from
the beginning.

Before the expiry of the insurance period, the
addition of a person to the family package and/or
any changes to the family package are not allowed.
If the Policyholder requests a change in the
insurance limit and the Insurer agrees to increase
the limit, then the waiting period for the insurance
policy will start from the beginning (at 00:00 on the
day of the effective date of the updated limit).

TERMINATION
CONTRACT

In case of early termination of the Agreement by
the Policyholder, the Policyholder is obliged to
notify the Insurer in writing about the termination
of the Agreement at least 1 (one) month in advance.

OF THE INSURANCE

In the of early termination of the

Agreement/Policy by the Policyholder or early

case

termination of the Agreement by the Insurer due to
non-payment of the insurance premium, the
Policyholder is obliged to pay an additional 2 (two)
months premium, and in the event that the
Policyholder terminates the Agreement within the
first 3 (three) months from the date of signing the
insurance and at the same time nobody took
advantage of the insurance, he/she pays 3 (three)
months premium for the moment of termination of
the Agreement.

In case of premature termination of the insurance
Agreement by the Insurer, it is obliged to notify the
Policyholder in writing about the termination of
the Agreement at least 1 (one) month in advance.
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7.4. In case of premature termination of the insurance
Agreement by the Insurer (except for the cases
when the contract is terminated by the insurer due
to the violation of any condition of the contract by
the insurer/insured), it is obliged to return to the
insurer the unearned part of the premium paid in
advance, corresponding to the period of 12 (twelve)
months, if any, only in case the insured has not
benefited from the insurance.

7.5. The insurance will be automatically terminated

before the term in the following cases:

75.1.  upon exhaustion of the insurance amount;

7.5.2.  death of the Insured and/or Policyholder’s
child/parent/spouse;

7.5.3. at the end of the insurance year when the
Insured reaches the age of 80;

75.4. upon cancellation and/or termination of the
Insured's health insurance;

7.5.5.  inother cases established by the Agreement (if

any).

8.  REFUSAL OF THE AGREEMENT

The Policyholder/Insured has the right to refuse
the Agreement within 14 (fourteen) days after
signing it, without any penalty or additional tax,
by sending to the Insurer the "Application for
refusal of the Insurance Agreement" specified in
Appendix #1 to the Insurer's legal address or by
physically delivering it to the Insurer's branches.

8.2. If the Policyholder/Insured does not send a
request to the Insurer on the refusal of the
then the
Policyholder/Insured is entitled to enjoy the rights
established by the Agreement after 14 (fourteen)
days have passed from the signing of the

Agreement.

insurance Agreement,

8.3. Existence of the right specified in the clause 8.1. of
the Agreement the

Policyholder/Insured from the obligation to pay

does not release
the insurance premium in accordance with the
terms of the Agreement.

If the Policyholder/Insured, prior to the expiration
of the right to refuse of the Agreement, directly

and clearly requested from the Insurer and/or the

8.4.

provider clinic, taking into account the terms of
the Insurance Agreement, to receive services, then
by receiving the corresponding service, the
Policyholder/Insured loses the right to refuse from
the Agreement specified in clause 8.1. of the
Agreement.

9. INSURANCE COVERAGE AND INSURANCE
EVENT
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9.1. If the insured is diagnosed with a malignant tumor
disease during the insurance period, the Insurer
will issue a one-time insurance remuneration in the
amount and manner established by the insurance
Agreement/Policy.

9.2. The amount of insurance remunerations is chosen
by the Policyholder, which is determined by the
Policy.

The insurance amount for the Insured,
Policyholder’s spouse and child is 100% of the
family limit (insurance amount) as determined by
the policy, and in the case of the Policyholder’s

9.3.

parent - 50% of the family limit.
9.4. The first diagnosis of a malignant tumor disease for
the Insured during the insurance period shall be
considered as an insured event.
9.5. Malignant tumor disease must be diagnosed by a
certified treating physician of the relevant
specialty.
9.6. Diagnosing a malignant tumor disease during the
waiting period referred to in Article 6 of the
Agreement shall not be considered as an insured
event.
9.7. The insurance will cover all forms of invasive
malignant the
International Classification of Diseases (ICD-10)
10th edition codes C00-C97, including leukemia,
malignant lymphoma, skin lymphoma, Hodgkin's
disease, bone marrow malignancies and sarcoma,

tumor disease included in

except C44 code (other malignant tumors of the
(For detailed
see the link:

melanoma)
ICD-10,
http://classifications.moh.gov.ge)

skin, for

information

except
about

The diagnosis of invasive malignant tumor disease
must be confirmed, including on the basis of
histopathological examinations.
9.8. The diagnosis of a malignant cancerous disease,
which is a direct complication or malignancy of the
disease diagnosed before or during the insurance

period, shall not be considered as an insured event.

9.9. Regardless of the number of insured events within
the family package, the Insurer pays only a
maximum of 100% of the family limit at one time.
In the event of insured event, 50% of the family
limit is issued to the Parent, and the insurance
continues until the sum insured is fully exhausted.
In this case, the insurance is canceled only for the
person whose insured event the insurance amount

(or its part) was issued.

9.10. In the first year of insurance, 50% of the family

limits will be paid to any insured person after the
waiting period has expired, and from the next year
the insurance

of continuous insurance,
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compensation will be paid in full within the limit
of each insured.
10. OBLIGATIONS OF THE PARTIES

10.1.
10.1.1.

10.1.2.

10.1.3.

10.1.4.

10.1.5.

10.1.6.

10.1.7.

10.2.
10.2.1.

10.3.
10.3.1.

10.3.2.

The Policyholder/Insured is obliged to:

at the time of signing the Agreement, notify
the Insurer of all the circumstances that may
affect the decision of the Insurer to refuse the
insurance or sign it with changed content.

at the time of signing the Agreement, inform
the Insurer of all the circumstances related to
the risk assessment, which he/she knew or
should have known.

submit to the Insurer all the documents
necessary to determine the basis of the
Insurer's liability, the scope and the amount to
be remunerated.

pay the insurance premium in the amount and
manner established by the Agreement/Policy.

pay the annual premium in full before the
insurance indemnity is issued, otherwise the
insurer will not issue the remuneration
amount.

provide the Insured with information about
the terms of the Agreement and to obtain from
them all the circumstances known to them,
which are of essential importance for the
occurrence of the danger or the event covered
by the insurance.

when concluding the Agreement, inform the
Insurer of all the circumstances known to
him/her, which are of essential importance for
the occurrence of the danger or the insured
event.

The Policyholder/Insured is entitled to:

upon the occurrence of an insurance event,
after fulfilling all the obligations established by
this  Agreement the
requirements, to  receive

and Insurer's
insurance
remuneration in the cases established by this
Agreement and the insurance policy issued on
its basis, in the amount and manner established

by the Agreement/Policy.

The Insurer is obliged to:

upon the occurrence of an insured event, the
person authorized to receive remuneration,
after fulfilling all the obligations established by
this Agreement and the instructions of the
Insurer, shall make a decision on the issuance
of remuneration or refuse the issuance of
insurance remuneration with motivation, no
later than 10 (ten) working days after the
complete presentation of the documentation.

protect and not disclose the information
obtained as a result of business relations with
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11.3.

11.4. Boomzmqgds
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the Policyholder/Insured, except for the cases

directly provided by the law of Georgia.
10.3.3. in the event of an insured event, in case of a
decision to issue an indemnity after the
beneficiary has submitted all the necessary
documents for the determination of the
insured event and the amount of the insurance
indemnity, the insurance indemnity shall be
issued.

104.
10.4.1.

The Insurer is entitled to:
not to issue insurance indemnity in case of
detection of fact of occurrence of insurance
accident and/or falsification of documents
necessary for receiving indemnity, as well as
presentation of false information. And if
compensation has already been issued, the
beneficiary is obliged to unconditionally
return it to the Insurer. In addition, the
insurance of each such person is subject to
cancellation by the Insurer.

10.4.2. after the occurrence of the insured event, to

request from the Policyholder/Insured all

information necessary to determine the scope
of the insured event.

10.4.3. demand the return of the issued compensation,

if it turns out that the occurrence of the loss

was not caused by an insured event.

10.4.4. deduct the current year's unearned premium

from the insurance compensation.

11. EXCEPTIONS

11.1. The insurance amount is not issued if the
Insured has been diagnosed with a malignant tumor
disease before the insurance.

11.2. The insured indemnity will not be paid if the

claim for its payment is based on any of the

following diseases, which are diagnosed/established
before the date of signing the insurance Agreement
or during the waiting period:

- Tumor, cancer, leukemia, lymphoma,
pathological skin change or any form of mole
accompanied by bleeding, pain, discoloration or
increase in size.

- Colonic polyposis,

(Crohn's disease or ulcerative colitis), polycystic

intestinal inflammation
kidney disease, benign breast disease, asbestosis,
hepatitis B, C, D, E, any form of liver cirrhosis.

11.3. The Insurer will not be obliged to pay the
insurance indemnity if the measures necessary for
the diagnosis of malignant tumor disease are started
during the waiting period.

11.4. The diagnosis of a malignant tumor disease,

which is a direct complication or malignancy of the
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disease diagnosed before or during the insurance
period, shall not be considered as an insured event.

11.5. The Insurer will not be obliged to pay the
insurance amount, upon diagnosis of non-invasive
malignant tumor disease. The following shall not be
considered invasive malignant neoplasm under
these conditions:

» Non-invasive  malignant  tumor  disease,
preinvasive malignant tumor disease, dysplasia
and all pre-cancerous conditions;

»  Prostate cancer, if it has not reached TNM
classification stage T2NOMO;

» any primary malignant neoplastic disease of the
skin (code C44 according to ICD-10 - other
malignant tumors of the skin), except for
malignant melanoma that extends beyond the
epidermis (stage higher than IA);

»  Papillary thyroid cancer localized in one organ;

» Any tumor and malignant tumor disease in the

presence of HIV infection.

The insurance indemnity is not issued:

»  After the insurance amount is exhausted.

» When the insured refuses to release from the
obligation of confidentiality the doctor and the
medical team who made the diagnosis, which

the the

necessary information;
Any liability of the Insurer shall be excluded

prevents Insurer from collecting

11.7.
in the event of misrepresentation, fraud or
dishonest action on the part of the Policyholder
and/or the Insured.

11.8. The Insurer shall no longer be obliged to pay

the insurance indemnity under the new policy

and/or policy addendum after the expiration of the
previous policy, if the payment was already made
under the previous policy and/or policy addendum.

11.9. The insurance policy is not issued in case of

violation of any obligation defined by the

Agreement/Policy by the Policyholder/Insured

entitled to remuneration.

12. ACTION IN THE EVENT OF AN INSURED
EVENT

12.1. In case of a malignant tumor disease diagnosed

during the insurance period, the Insured shall

submit to the Insurer's service center an application

for indemnity, an policy

documentation confirming the diagnosis (including

insurance and
answers to histopathological examinations, medical
history, medical form #100) as soon as possible after
the diagnosis (due to his/her health condition).
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12.2, The final diagnosis of malignant tumor disease,
confirmed by the treating physician, must
correspond to the definition of the insurance event,
which is given in the Agreement.

12.3. The Insured shall submit complete medical
records from which the Insurer's liability shall be
established by evidence, including radiological,
histopathological, laboratory, clinical and other
results.

124, The rights established by the agreement are
not transferred to a third party. Only the Insured
can receive the insurance amount or any part of it.
If the Insured is incapacitated, the amount will be
transferred to his/her legal representative. If the
insured event occurred during the insurance period
and was declared while the Insured was alive, but
the claim was not satisfied before his/her death,
then the insurance amount or its part, which should
have been received by the Insured under the
present conditions, will be paid to the beneficiary
specified in the Policy or to the heirs of the
deceased in the manner prescribed by law.

12.5. In order to receive a second opinion service,
during working hours, the insured person contacts
the representative of the international organization
"Mediguide" in Georgia - Clinic Curatio, at the
special number: 032 2 431010, where he/she makes
an application about the need for the service. The
Clinic Curatio will contact the Insured within 1
working day. After collecting the necessary medical
information, Curatio's doctor, with the help of
Mediguide, provides the search for the world's
three leading clinics, from which the Insured
chooses the desired clinic that provides the service.
The provide the
documentation related to the service to the clinic in

Insured must medical
Georgian or English. The Curatio Clinic provides
services defined by the terms of seeking a second
opinion to the Insured within 15 (fifteen) days after
the event is announced.

13. DISPUTE RESOLUTION
13.1. The parties shall use their best efforts to
amicably resolve all disagreements and disputes
arising between them in relation to the Agreement
or other matters related thereto.
13.2. In case of disputes/disagreements related to the
execution of the Agreement, in order to end it by
mutual agreement/settlement, the parties, as well as
the Insured and the Beneficiary, contact the
"Insurance Mediation" mediator of the "Association
of Insurance Companies of Georgia" through the
telephone line at the number: 2555155, or at the
address: Tbilisi Mosashvili Street 24, or to the e-
The
"Insurance

mediacia@insurance.org.ge.
related to the

mail address:

general expenses


mailto:mediacia@insurance.org.ge

BebEOL  dobodsmmby:  mediacia@insurance.org.ge.
»09gdoO M3 Ml Loob®39g3™m 3M03560500
abME0sE00l  ,,@sHM3930L  I90sE00L 3OMEgLmSD
0535300609090 bogHomm  boGxgdol  ©sxzgobablgds
bgds  ,LodoMm3zgml  LsaBrggzm  3md3sbosms
abm305300L“ bofgz™em dgdmbogagdoEasb.

0v)  SLgmO  FMEe35653900L  fygdosb 30
(35000)  ©EOL  2obTsgemdsdo  dbsMggdo 3960
99degdgb  Loogm  Lszombgdol  Fgmsebbdgdoom
0ma35MgdsL, BgdoldogH TbsMGL ©s30L FofY39GHOL
dobbom Fgmdwos oygbowo Falol dobggom
80035OmmMU LobBsMEMU. gsdmdEobsty 0dgwsb, Hma
dbotgms  Jogh  bgedg3damgdol  Fgltrgengdol
SQHOWIQ doBbgyoos 9039390l
5QRO0MLIYMBIWO, 530 Aobbowzs Bmbgds dolio
Qa0 LodYme3gol  dobgz0m ML  LogMomm
LobsdsMomgmdo.

14. gm®L-dsgm@o
14.1.

b9 39360900l Logmdzgubg oM gMomo dbstg
o) 5390L  3sbbl  Fgmeg  dboMol  Hobsdy o

0530598 I0s 35MbOLBYIOLWMBOLORE LogzMMsGO
359050900l 39MLOHMEgdMdOL ob
005LoMoboEME TGl egdol 4odm, vy sdob dobgbo
29bs  Logobygdm bolosmol ddmbg  gooresbszo
dogns,  MMIol  FomBmdmdsbg  bgyerdgztrvengdol
dmbsforg dbotggdo 3sLvbls 56 539896 @s Mol
oMLYIMBOL 96 FoMIMAMdOL  Tglobgd  Fobsdgdstyg
b9d930wgdol ©oEgdol dmdgb@Edo o6 dggdermo
LzEbmosm.

390sbog doo Bsomzgmgds 990gao (o
M5 Gbmem): LEGoJo®mo MBYEWMHYdsbo (bsbdsMo,
09go@omds,  dofjoldzcs, JGHmMo s  Ubgo.);
390mbogdmwo 96 qedmybogdgro  mdo,
Lodmgogadm 9M9emds, 653d0LdogMo Lobol Lsmdsto
00g990099900, Logobagdm daMBsMgmds, §30wJdngdo,
dEm3os 96 BgdoLbdogmo 93mbmdozmeo  gadsMYM;
bgwobm@egdol  6gdoldogho  ghomgmmol 96
bgobBEwgdol doge Losdobm  3mI39EHIbEGHMGS©
296LoBO3OMO  MOPBML  AssPY39BOwgds  ©o
0bg®O bMMToEH0o 5JBHJoolL odmEqds MMIwgdog
99mddggdgb bsmggdol dogH bgedg3mEgdom

653060 35eEYOMEgdIdOL  TGLBMEgdSDY o
33w0sb,  §y39dgb o6 9BgMmgdgh  Hobsdgdamy

by dn 3O gdol gdMEgdgdLs s 30MMBIOL.
dbomggdo  bbIgd0sh, MMI  Logsermzggermdo

MLgdYo 3003039M-93mbmdogmmo
000 M3569Md0EBL  2odmdoboty  BMOL-TogmOHvE
003gbslbsb  2000bsdMYIMEos  Tbsdy 30D

0MOIMo /56 550G gIo  §8gwgdsbo,
Gmdwgdog  dgmdwgdgwl  beosh  dbstgms  Bog

Bo3zobMo  30eYdgdol  FglMvergdsl.  sMLYd
303H039)M-930bM30 3 000 MdsmgMdsdo
090bbdgds 39996530 sMLYdMO 30:0T0bmygbyero
LOE¥SE0d, 969602930390 3Mobobo 5
30@0G03YMO0 3005609000  298mBobsty  Lbgs
3960909 gd9d0.

REOOL-057MOMWo  Imgzmgbs OEILEHWOIOIMEO
mbs 0469l 3839396GIMH0 MMHASBML Jog.

REOOL-057MOMWO 25699 gdgooL  FoMIMTMdOL
dgLobgd FboM9gd oymbaderog MBS 53bMdML Igmy
dbodgl ol bgwom  sOLYOMWO  Logzmdbogsgom

Mediation" process of the "Association of Insurance
Companies of Georgia" are financed from the
membership revenues of the "Association of
Insurance Companies of Georgia".

13.3. If within 30 (thirty) days from the beginning
of such negotiations, the parties are unable to
resolve the disputed issues by agreement, any party
may apply to the court in order to resolve the
dispute according to the established rules. Based on
the fact that the location of the Insurer is
considered the place of performance of the
Agreement by the parties, the dispute will be
considered in the general court based on its
location.

14. FORCE MAJEURE
14.1. Based on the Agreement, none of the parties
shall be liable to the other party and shall be
released from responsibility for non-fulfilment or
improper performance of its obligations, if this was
caused by an insurmountable force of an
extraordinary nature, the occurrence of which the
parties to the Agreement are not responsible and
whose existence or occurrence at the time of the
conclusion of this tgreement They could not have
known.
14.2. The following (and not only) will be
considered as force majeure: natural disasters (fire,
flood, earthquake, storm, etc.); declared or
undeclared war, civil commotion, hostilities of any
kind, state of emergency, epidemics, blockade or
any economic embargo; The decision of any unit of
the government or the body competently
determined by the government and the issuance of
such normative acts that affect the performance of
the obligations assumed by the parties under the
Agreement and change, terminate or suspend the
provisions and conditions of this Agreement.

14.3. The parties agree that due to the current
political and economic situation in Georgia, the
culpable and/or non-culpable actions of third
parties, which make it impossible for the parties to
fulfill their obligations, are equated with force
majeure. The current political-economic situation
means the criminogenic situation in the country,
the energy crisis and other circumstances arising
from the political situation.

14.4. A force majeure event must be confirmed by
the competent authority.

14.5. About the occurrence of force majeure
circumstances, the party must immediately inform

the other party through the available means of
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communication (telephone, mail, e-mail, courier,
etc.).

14.6. As soon as the force majeure circumstances
cease, the parties shall immediately continue to
fulfill their obligations under the Agreement.

14.7. In the presence of force majeure
circumstances, the period of performance of the
obligation will be suspended for the time during
which such circumstances have passed, unless
another agreement has been reached between the
parties. If the non-fulfilment of the obligations
under the Agreement by the parties continues for
more than one month, each party has the right to
unilaterally terminate the operation of this
Agreement by sending a written notice (or via e-
mail) or by other available means, which will be
delivered by the party to the address at least two
weeks before the estimated date of termination,
which was determined by the Insurer.

15. PERSONAL DATA PROCESSING

15.1. The Insurer acts within the scope of the
powers granted by the legislation of Georgia and
processes  the  personal data of the
Policyholder/Insured/Beneficiary, including
special category data, to conclude an insurance
agreement, to fulfill the obligations under the same
agreement, to fulfill the duties assigned to the
Insurer by the legislation of Georgia, to protect the
interests of the Insurer, among them and not only
for double insurance purposes and/or in other cases
established by law.

15.2, By signing the Agreement, the Insurer

confirms that the Insurer is authorized to
request/receive/verify/process the personal data of
the Insured/Policyholder/Beneficiary information
from the relevant administrative body, including
the LEPL State Services Development Agency, the
LEPL MIA Service Agency, in accordance with the
procedure established by law, for the purpose
provided for in this Agreement and to the extent
necessary for the implementation of this purpose.
15.3. In turn, the Insurer is authorized to store and
transfer the personal data of the Insured/
Policyholder/Beneficiary in the manner established
by the and the
organizations, reinsurer / provider / partner
and/or other public

law Agreement to state

companies, private or
organizations.

154. The Policyholder agrees that the Insurer is
authorized to process the personal data of the
Insured/Policyholder/Beneficiary for the purpose
of insurance service quality and/or research(s)
related to insurance, including making the said data
available to the Insurer's partner organizatios.
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15.5. By signing the Agreement, the Policyholder
gives the Insurer the right and undertakes, if
necessary, to issue additional written consent issued
in accordance with the legislation of Georgia, so
that the Insurer can smoothly conduct research on
the Insured/Policyholder/Beneficiary (if any)
and/or obtain any documentation/information
about the insured event, state, private or in other
types of organizations, for the control of the risks of
the Insurance Agreement, for the purpose of
verifying the information necessary for the
insurance indemnification and confirming its
authenticity.

15.6. The Policyholder has the right, at any time,
without any explanation or justification, to revoke
the consent given by him free of charge by sending
an electronic message to the Insurer at the e-mail
address: info@gpih.ge, and/or by submitting a
request to the Insurer's support service at the
number: (+995 32) 2 505 111. In accordance with
the request of the Policyholder, data processing
shall be terminated and/or processed data shall be
deleted and/or destroyed no later than 10 (ten)
working days after the request, if there is no other
basis for data processing/storage. The Insurer,
before withdrawing consent, has the right to
request and receive information from the Insurer
about the possible consequences of withdrawing
consent.

15.7. By signing this Agreement, the Policyholder
declares his/her consent to receive full information
about the purposes, volumes, and, if any, of the data
subject(s) specified by him/her of the data subject(s)
defined by the law of Georgia, precisely, about the
rights to receive information from the Insurer
regarding the processing of the personal data of
subject(s) specified by him/her, to fully and/or
partially withdraw the consent given for the data
processing, to correct, update, add, block, delete
and destroy the data.

15.8. By signing the Agreement, the Insurer
that the providing the

Insured's/Beneficiary's personal data to the Insurer

confirms basis for
is to inform the data subjects in accordance with the
legislation of Georgia and give their voluntary
consent to the processing of their personal data by
the Insurer, the Policyholder is fully
responsible  for obtaining, and

and
processing
transferring said data to the Insurer.
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15.9. The Insurer confirms that it has implemented
all technical or organizational measures and takes
all  necessary protect  against

unauthorized or illegal processing, loss, destruction,

actions to

damage, unauthorized modification or disclosure of
the personal data of the
Insured/Policyholder/Beneficiary.

16. RULES OF COMMUNICATION BETWEEN THE
PARTIES

All notices and/or other information related to
the Insurance Agreement shall be provided by the

16.1.

Insurer to the Policyholder/Insured by any means
of communication, including by sending
information/messages to the e-mail address and/or
phone number via a short text message and/or to
the address/location specified in the
Agreement/Policy.

16.2. A notice sent to the e-mail address and/or
phone specified in the

Agreement/Policy is considered delivered/received

number Insurance

on the day it is sent.

16.3. If the the
Policyholder/Insured at an e-mail and/or telephone
number different from the one indicated in the

notice ~was sent to

Insurance Agreement/Policy, the notice shall be
considered delivered on the day of its receipt by the
Policyholder/Insured if the notice is received and
confirmed by the Policyholder/Insured.
16.4. If the information about the change of address,
location, e-mail and/or telephone number or other
details is not immediately sent to the Insurer, then
any correspondence / notice sent by the Insurer to
the address/e-mail/telephone number indicated in
the Agreement/Policy shall be deemed to have been
received by the Policyholder/Insured.

16.5. The written notice shall be deemed delivered
to the address specified by the party, if it is
delivered by any capable member of the family
living with the insured/beneficiary. If upon
delivery of the notice, the party or any capable
member of his/her family refuses to deliver the
notice, then the notice shall be deemed to have

been delivered.

17. ADDITIONAL TERMS

17.1. The Policyholder declares that he/she, the
Insured and/or Beneficiary are not directly or
indirectly involved in any illegal or criminal
activity contrary to the laws of any jurisdiction,
including money laundering, arms trafficking, drug
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trafficking and/or terrorism. The purpose of making
a transaction by him/her is not to finance terrorism
and/or any other illegal activity; None of its
founders or beneficial owners, as well as those
persons in whose favor the transaction is made, are
included in the list of terrorists or persons
supporting terrorism and/or are not related to them
in any way and do not participate in any illegal
activity.

17.2. In the event that several types of insurance
and/or insurance services are purchased by the
Insured, the standard conditions for all services will
be given in the contract, and the specific service
conditions will be in the relevant appendix, which
will be attached to the contract and will be an
integral part of it.

17.3. Amendments and additions to the Agreement
are made in writing, signed by both parties, and are
valid upon signature by both parties.

17 4. All rights and obligations provided for in the
Agreement apply to the successors and
representatives of both parties.

17.5. All issues that are not covered by the
Agreement are regulated by the current legislation
of Georgia.

17.6. Any oral or written agreement after the
signing of the Agreement regarding the issues
regulated by the Agremeent is null and void.

17.7. The

reimbursement of any service costs that are not

Insurer is not responsible for

covered by the Agreement.
17.8. According to the Agreement, the contractual
conditions are confidential and any information
related to this Agreement will be transferred to the
third party(s) in the manner established by the
applicable legislation, as well as in cases of prior
written consent of the parties.
17.9. he parties shall notify each other about the
change of the requisites specified in the Agreement
no later than 5 (five) working days after the change
is made. In case of not providing information about
change of address/location to the
immediately, any notification sent by the Insurer

Insurer

shall be considered as received by the Policyholder.
Any notification by the Policyholder/Insured must
be in written and/or electronic form, except for
special conditions established by the Agreement.
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17.10.  The Insurer will not make insurance payments
or provide any services to the Insured or to a third
party if such payments/services, or activities of the
Policyholder, violate the requirements of
international or local trade or other economic
sanctions. Sanctions include: local, EU and its
member states, United Nations, USA and UK; or
any other sanctions that concerns the
Insured/Policyholder/Beneficiary, provided that
this does not violate the national legislation of the
Insurer.

17.11.  The Insurer has the right to refuse to provide
insurance services or to terminate such a
relationship if the
Insured/Policyholder/Beneficiary refuses to the
Insurer "On mutual administrative assistance in tax
matters" within the framework of the convention
of January 25, 1988 "On the automatic exchange of
information on financial reports" by multilateral
agreement of the competent authorities (CRS
MCAA ) or on the provision of information based
on the requirements established by the relevant
agreement on the automatic exchange of
information on financial reports between Georgia
and the relevant jurisdiction.

17.12.  The Agreement is drawn up in two copies and
both copies have equal legal force. Each copy of the
Agreement shall be given to each party.

This Agreement is done in English and Georgian languages. In case of any discrepancy between the

two languages, the Georgian version shall prevail.
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2.8.

2.9.

GENERAL PROVISIONS:

The Agreement regulates rights and obligations of insured,
policyholder and insurer when providing insurance
services hereunder. Specifically, when diagnosed with
malignant tumor, insurer shall, in exchange for duly paid
premium defined in a policy, reimburse the amount
specified in the policy in accordance with the procedure
set forth by the Agreement.

Cancer Insurance provides for reimbursement of the sum
insured to a beneficiary throughout insurance validity
period under insurance policy, in case insured has been
diagnosed with malignant tumor. The parties agree upon
and recognize that this Agreement is not health insurance
agreement, specifically, monetary compensation provided
hereunder does not correspond to reimbursement of
medical expenses, does not depend on it and the insurer
may use it for any purpose.

DEFINITIONS:

Insured Event — diagnosis of malignant tumor established
by a physician with medical specialty and relevant rights.
Insured/Policyholder - a person before 65 years of age
and/or person before 18 years of age for whom the
insurance is being provided.

Insured’s Daughter or Son/Underage Person -
daughter/son of the Insured included in the Agreement.
Insurance Reimbursement — sum insured selected by the
Insured, which shall be provided to the Insured in case
diagnosed with malignant tumor.

Seek Second Opinion - in case of cancer diagnosis, the
service implies verifying/confirming diagnosis by
specialists of leading clinics of the world, selecting the
most optimal treatment scheme, preparing other kinds of
medical recommendations (the service pertains only to
the main Insured).

Waiting Period - period starting from the enforcement
date of the Agreement and during which reimbursement is
not provided (in case of malignant tumor);

Treating Physician - a physician with relevant medical
specialty participating in initial diagnosis and treatment
of the Insured. One that holds a state certificate
confirming entitlement to independent medical practice,
which entitles the physician to practice medicine in line
with regulations in force in Georgia. If the Insured is not a
treating physician, upon occurrence of an insured event,
they shall submit medical diagnosis issued by another
treating physician.

Diagnosis - written conclusion verifying name and
development stage of diagnosed form of a malignant
tumor, which is composed by the physician, who
conducted physical and/or diagnostic examination of the
Insured.

Medical Records - documentation on the health condition
of the Insured compiled by treating physician and/or
other health workers or medical establishment. Such
documentation includes final diagnosis of the treating
physician related to malignant tumor diagnosis,
recommendations for treatment and mandatory
documents, e.g. lab results, X-ray, histopathology reports,
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results of other diagnostic tests and additional
information obtained through clinical examination.

. Pre-existing Illness - health condition of the insured prior

to concluding insurance agreement, which creates
grounds for the Insurer to eliminate liability of paying sum
insured/providing compensation.
Invasive Cancer - diagnosed malignant tumor, which is
characterized by uncontrolled growth and spread of
malignant cells, invasion of healthy cells.
Policyholder/Insured - person concluding the
Agreement. In case of underage insured, the person they
are concluding the agreement for and for whom the
reimbursement is provided in case insured event occurs.
Policy - Insurance certifying document established by the
legislation in force.
Insurer - JSC Insurance Company GPI Holding
Insurance Fee (Premium) — annual cost of insurance policy
paid by the Insured to the Insurer in exchange for
rendered services specified in the Policy.

. Insurance Period - period specified in the Policy, during

which the Insurance Policy is valid. In line with the
Insurance Wording, insured events occurred within this
period shall be reimbursed only up to the date the
insurance period is no longer valid.

KEY TERMS AND CONDITIONS:

By singing the Agreement, the Insured gives initial
consent and grants the Insurer right to obtain medical
records from any third party, including medical
establishment (after being diagnosed), moreover, any
personal information and data related to the illness.

The insurance is valid in case the first or single (total)
premium fee has been paid and the Policy has been
issued.

Sum insured is selected by the Insured and it may be in
GEL of USD.

Underage daughter/son may be insured with one of the
parents only.

Throughout the insurance period, the Policyholder is
entitled to request insurance of a son/daughter under 18
years of age, who was not insured from the beginning,
without paying additional premium. In such case 180 days
of waiting period applies to the son/daughter under 18
years of age.
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. INSURANCE PREMIUM AND PAYMENT

PROCEDURE:

The insurance premium shall be reimbursed in the
national currency of Georgia. In case the sum insured has
been selected in USD, the insurance premium shall be
calculated on the date of making premium payment in
GEL, in accordance with the currency set by the National
Bank of Georgia.

The Policyholder/Insured shall pay the Insurer insurance
premium pursuant to the payment schedule and in the
amount specified in the Policy.

. INSURANCE STARTING DATE AND PERIOD
. The Agreement has been concluded for a one year term and

with the condition of automatically continuing for 5 years.
The Insurance period shall be determined by the Policy.
The Insurance may be extended under the agreement
between the parties, however shall automatically
terminate the year the Insured turns 75.

The Insurance shall be enforced on the date specified in
the Policy, at 00:00 on condition that the
Policyholder/Insured makes the first payment of the
premium in the amount specified in the Policy or single
payment (premium fee in full). The Insurance Agreement
shall terminate on the date indicated in the policy at 24:00.

. PERSONS NOT SUBJECT TO INSURANCE
. Person diagnosed with the following diseases prior to

concluding the Insurance Agreement and/or is being
diagnosed or undergoing treatment:

Tumor, cancer, leukemia, lymphoma, pathological change
in skin or any form of moles that are bleeding, painful,
modified in color or grown in size.

Bowel polyps, inflammatory bowel disease (Crohn’s disease
or ulcerative colitis), polycystic kidney disease, benign
breast diseases, asbestosis, hepatitis B, C, D, E or any form
of liver cirrhosis.

64-year-old and older persons being insured the first time
or 74-year-old and older persons in case of automatical
renewal of the Insurance.

WAITING PERIOD:

. Under the Agreement, waiting period for the insured event

is 6 months, while 9 months for a citizen of a foreign country.

The waiting period shall start on the enforcement date of
the Agreement in line with the procedure set forth in
Article 3.5.

The Insurer’s liability to pay sum insured or any part of it
shall not be enforced in case the Insured is diagnosed with
malignant tumor during the waiting period.

The waiting period does not pertain to those parties, who
have continuous coverage, or those parties who have the
status of Insured from the previous policy and/or whose
waiting period has terminated on the previous coverage
(policy and/or annex to the policy).

The waiting period shall also not be enforced in case the
insured underage person turns 18 and independently
concludes agreement with the Insurer on services
provided for in the Agreement.

After termination of the insurance and renewal of the
insurance, the waiting period shall start over.
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INSURANCE AGREEMENT TERMINATION:

The insurance may terminate prematurely:

Unilaterally by the Insurer;

In accordance with the procedures established by the
legislation in force, in case parties violate the Agreement
Wording.

In case the sum insured has been exhausted;

At the end of the year the insured turns 75.

At the end of the year the underage person turns 18;
Automatically, in accordance with Article 10.4.1 of the
Agreement.

. The Insurance shall terminate in case the Insured or the

son/daughter passes away or at 24:00 of the date when full
reimbursement is made after the Insured has been
diagnosed with malignant tumor. In such case, the
insurance of the Insured and their son/daughter shall
terminate at 24:00, on the same date.

The Policyholder is entitled to terminate long-standing
Insurance by notifying the Insurer in writing. The
notification about termination shall be sent to the Insurer
15 days prior to the date of payment of the next installment.
In such case, the Policyholder shall pay earned premium of
the current insurance period and additional 2 months
premium to compensate for premature termination.

After terminating the insurance agreement by one parent,
the other parent is entitled to request insurance of the
son/daughter party to the terminated agreement, except
for cases specified in Article 6.

REJECTION

. The Policyholder/Insurer is entitled to reject an agreement

within 14 (fourteen) days of concluding it, without paying a
penalty or additional fees by sending “the application of
rejection” at the legal address of the Insured or by
submitting to the branches of the Insurer.

In case the Policyholder/Insured does not send the request
to the Insurer regarding rejection, Policyholder/Insured is
entitled to benefit from the rights established by the
Agreement.

Rights determined in Item 9.1. of the Agreement does not
exempt the Policyholder/Insured from the responsibility of
reimbursement of the Insurance premium in accordance
with Agreement Wording.

In case the Policyholder/Insured before expiration of the
rejection term directly and clearly requests service from
the Insurer and/or provider clinic in line with the Insurance
Agreement Wording, the Policyholder/Insurer shall lose
their right to rejection defined in Item 9.1.
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10. INSURANCE COVERAGE AND INSURED EVENT:

10.1.In case the Insured is diagnosed with malignant tumor
throughout the insurance period, the Insured shall provide
single reimbursement under the Agreement in line with the
procedures and in the amount set forth by the
Agreement/Policy.

10.2.The Sum Insured is defined in the Policy.

10.3.The Sum Insured on each son/daughter constitutes 100%
of the sum defined in the policy.

10.4.In line with the wording, the insured event is deemed the
initial diagnosis of malignant tumor of the Insured
throughout the Insurance Period.

10.5.Malignant tumor shall be diagnosed by a certified physician
with corresponding specialty.

10.6.Malignant tumor diagnosed during the waiting period
specified in Article 7 of the Wording shall not be deemed
insurance event.

10.7.The insurance covers all forms of invasive malignant tumor,
which are listed in the C00-C97 codes of the 10" edition of
the International Classification of Diseases (ICD-10),
including leukemia, malignant lymphoma, skin lymphoma,
Hodgkin’s disease, bone marrow, and sarcoma, except for
C44 Code (other malignant cancers of skin, except,
melanoma). (Please see detailed information about the
ICD-10 on the following link:
http:// classifications.moh.gov.ge)

10.8.Invasive malignant tumor diagnosis shall be confirmed,
including based on histopathological examinations.

10.9.Malignant tumor diagnosis, which is direct complication or
malignization of the diagnosis made prior to getting
insured or during waiting period shall not be deemed an
insurance event.

11. OBLIGATIONS OF THE PARTIES

11.1. Policyholder/Insured shall:

11.1.1.  Upon signing of the policy, notify the Insurer about all
the circumstances that might influence decision of the
Insurer to refuse Insurance or conclude it with modified
content.

11.1.2.  Upon signing of the Agreement, notify the Insurer about
all the circumstances related to the risk assessment
that Insurer shall or should have known.

11.1.3. Submit all the documents to the Insurer necessary for
definition of obligation basis of the Insurer, volume and
relevant amount.

11.1.4. Explain to the persons authorized for receiving
reimbursement that in case of the incident occurrence,
person(s) authorized for requesting reimbursement
shall be obliged to grant the Insurer authority to
process any personal data, keep it according to the
legislative rule and on its own discretion and if
necessary, transfer it abroad to the public or private
establishments/organizations, also, follow all the
instructions of the Insurer, related to definition of the
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insurance incident or event. Explain to the persons
authorized to receive the reimbursement that in case of
non-performing obligations considered by the present
Article, the Insurer shall have a right for not issuing the
Insurance Reimbursement.

Pay the insurance premium in amount and rule defined
by the agreement/policy.

Grant the Insurer right to request/verify personal data
of the Policyholder/Insured at the National Agency of
Public Registry of the Ministry of Justice of Georgia, Data
Exchange Agency, Public Service Development Agency,
and all other administrative authority and persons of
private law.

Policyholder/Insurer is entitled to:

Receive Insurance Reimbursement in the cases defined
by the insurance policy issued by and based on the
present Agreement in the amount and rule defined by
the agreement/policy in case of occurrence the
insurance incident after fulfilling all the obligations
defined by the present Agreement and Insurer
requirements.

Request the Insurer at any time to halt using personal
data for the purposes of direct marketing by sending an
online or written notification. The written notification
shall be sent to the legal address of the Insurer, and
online notification to the following address:
info@gpih.ge

The Insurer shall:

Take decision regarding provision of reimbursement or
refuse it within 10 working days after occurrence of an
insured event and fulfilling all the instructions of the
Insurer by the authorized party.

Provide reimbursement after occurrence of an insured
event, taking a decision, determining amount of
insurance reimbursement, submitting all the necessary
documents by the Beneficiary.

The Insurer is entitled to:

Suspend validity of the agreement and do not
reimburse insurance incidents after 14 calendar days
from breaching of insurance premium payment
schedule defined by the policy, without any notification,
until full performance of financial liability by the
Insured. The validity of the insurance agreement/policy
shall be continued only after payment of the premium
by the Insured, at 24:00 on the liability payment day.
After covering the liability, the Insurer shall not review
incidents occurred during the liability period as the
insurance incident and insurance incident occurred
during this period shall not be the subject to
reimbursement. After 45 days from breaching payment
schedule, the Insurance Agreement shall be
automatically terminated and is not valid for renewal.
Not Insurance Reimbursement in case of falsification of
documents required for determination of the insured
event and/or receiving reimbursement, and also,
revealing fact of submission the falsified information.
And if the reimbursement is already issued, the
beneficiary shall be obliged to return reimbursement to
the Insurer unconditionally. Also, Insurance of such
persons is subject to termination by the Insurer.

After occurrence of the insured event, request all
notices from the beneficiary, which is necessary for
determination of the volume of the insurance incident.
Request refund of the issued reimbursement amount, if
it is found out that damage was not caused by the
insurance incident.

In case of renewal of the long-term insurance
agreement, suspend insurance based on the written
notification received 1 (one) month prior from the
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Policyholder and fully refund the Policyholder with the
premium unearned for that moment, if any, if the Parties
agree.

11.4.6. Deduct the unearned premium of the current year from

the Insurance Reimbursement.

11.4.7. Request/verify personal data of the

Policyholder/Insured at the National Agency of Public
Registry of the Ministry of Justice of Georgia, Data
Exchange Agency, Public Service Development Agency,
and all other administrative authority and persons of
private law.

12. EXCLUSIONS

12.1.

12.2.

12.3.

12.4.

The Insurance Reimbursement shall not be issued in case
when the Insured was diagnosed with the malignant
tumour before the insurance.

The Sum Insured shall not be paid if it is requested for the
below listed diseases, which are examined or diagnosed
before the Insurance Agreement conclusion:

Tumour, cancer, leukaemia, lymphoma, skin pathological
changes or any form of moles, followed by bleeding, pain,
change of colour or increase of size;

Large bowel polyposis, inflammatory bowel (Crohn’s
disease or ulcerative colitis), polycystic kidney, benign
breast diseases, asbestosis, B, C, D, E Hepatitis or any form
of liver cirrhosis;

The Insurer shall not pay the insurance amount, if the
examinations required for diagnosis of the malignant
tumour disease has been started during the waiting
period;

Malignant tumor diagnosis, which is direct complication or
malignization of the diagnosis made prior to getting
insured or during waiting period shall not be deemed an
insurance event.
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The Insurer shall not pay the insurance amount in case of
diagnosing non-invasive malignant tumour. According to
the present conditions, the following shall not be
considered as invasive malignant tumour disease:

Non-invasive malignant tumour disease, pre-invasive
malignant tumour disease, dysplasia and all pre-cancer
conditions;

Prostate cancer, if it does not reach T2ZNOMO stage of the
TNM classification;

Any form of skin primary malignant tumour diseases (C44
Code according to the ICD-10 - malignant skin cancers),
except for malignant melanoma, which exceeds epidermis
(stage higher than |A);

Papillary thyroid cancer localized in one organ;

Any tumour and malignant tumour disease during HIV
infection.

The Sum Insured shall not be provided:

After depletion of insurance amount;

When the Insured refuse release from confidentiality on
the doctor or group of medics, who made a diagnosis,
which prevents the Insurer from gathering necessary
information;

Any obligation of the Insurer is excluded in case of
inaccurate information provision, fraud or unfaithfulness
from the Insured and/or the Policyholder.

The Insurer shall not be liable to pay the sum insured after
expiration of the previous policy by the new policy and/or
policy annex, if the payment was already carried by the
previous policy and/or policy annex.

The Insurance Reimbursement shall not be provided in
case of any violation of the obligations by the
Insured/persons authorized for reimbursement defined
by the agreement/policy.

ACTION TO TAKE DURING OCCURRENCE OF
INSURED EVENT

In case of diagnosing malignant tumour disease during the
insurance period, the Insured or the authorized person of
the Insured submits the insurance request application,
insurance policy and documentation confirming diagnosis
(including, results of histopathological examinations,
medical history, medical form N100) in the company’s
service centre in the shortest period of time (according to
his/her health condition).

The final diagnosis of the malignant tumour disease,
confirmed by the physician-specialist, shall be in
accordance with the disease definition given in the
present Agreement.

The Insured submits all medical recordings to define the
Insurer’s  liability  through  evidence, including,
radiological, histopathological, laboratory, clinical and
other examination results.
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The rights defined by the present Agreement shall not be
transferred to the third parties. Only the Insured may
receive the insurance amount or its part. If in the Insured
is not capable, the amount shall be transferred to its legal
representative/trustee. If the insurance incident occurred
during the insurance period and was announced when the
Insured was alive, but the request was not satisfied until
his/her death, then the insurance amount or its part,
which should have been taken by the Insured according to
the present conditions, shall be paid to the beneficiary
defined by the policy or to an inheritor of the deceased
according to the rule defined by the applicable legislation.
Seeking the second opinion - to receive the service: the
Insured shall call the representative of international
service provider organization Mediguide - Clinic Curatio
on a specifica number: 032 2 431010, where the Insured
notifies them of being in need of service. Clinic Curatio
shall contact the Insured within 1 working day. After
collecting necessary medical information, a doctor of
Curation through the help of Mediguide shall find world’s
three leading clinic, and the Insured shall select desired
one. Medical documentation regarding the service shall be
provided to the clinic in Georgian or English language.
Clinic Curatio shall ensure provision of service under
conditions of seeking second opinion within 15 days of
notifying them.

DISPUTE SETTLEMENT

Any disagreement or dispute between the Parties related
to the issues arising from the agreement or related topics,
shall be settled in an amicable way.

In case the parties fail to agree on the issues, any party
has a right to refer to the Court for dispute settlement
according to the defined rule.

As the parties consider location of the Insurer as the place
for the Agreement execution, a dispute shall be resolved
in the General Court according to its location.

FORCE-MAJEURE

Based on the present Agreement, none of the Parties are
liable towards the other party and are released from the
responsibility for execution or improper execution of its
obligations, if it was caused by an insuperable force of
emergency character for arising of which the Parties of the
Agreement are not responsible for and they could not
know of its existence or arising at upon signing of the
present Agreement.

The force-majeure circumstance shall be confirmed by a
competent authority.

The party shall immediately inform the other Party about
arising of the force-majeure circumstances.

Upon termination of force-majeure circumstances, the
Parties shall immediately continue fulfilment of the
undertaken obligations.
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ADDITIONAL PROVISIONS:
By signing the present Agreement, the Policyholder
confirms that the Agreement does not include vague or
unusual provisions and that she/he is fully acknowledges
and agrees with the Agreement conditions. By signing the
Agreement, the Policyholder also acknowledges
obligatory character of all the annexes and amendments.
By signin the Agreement, the Policyhoder confirms that
they agree and/or the Insured has given them
corresponding consent to process the personal
information of the Policyholder/Insured for the purposes
of direct marketing and to send out messages to medical
establishments containing special data related to the
insurance agreement.
By signing the Agreement, the Policyholder confirms that
they agree and/or the Insured has given them
corresponding consent regading processing personal data
of the Policyholder/Insured for the purposes of direct
marketing of affiliated/associated companies.
Sanctions - the Insurer shall not provide insurance
reimbursement or service to the Policyholder or third
party in case, such reimbursement/service or insurance
activity violates requirements of international or local
trade or other economic sanctions. The sanctions include:
local, EU, UN, USA, UK or any other sanctions concerning
Policyholder/Insured/Beneficiary on conditions that this
does not violate national legislations of the Insurer.
The Insurer is entitled to refuse provision of insurance
service or suspend such relationship in case the
Policyholder/Insured/Beneficiary refuses to provide
information to the Insurer under the requirements of
January 25, 1988 Convention on Mutual Administrative
Assistance in Tax Matters, Multilateral Competent
Authority Agreement (CRS MCAA) of Automatic Exchange of
Financial Account Informtion or agreement between
Georgia and relevant jurisdiction on Automatic Exchange
of Financial Account Information.
In line with the Agreement, the Agreement Wording has
confidential character and any information related to it
shall be transferred to third party(ies) in accordance with
the procedure of the enacted legislation, moreover, in
case of preliminary written agreement between the
parties.
Any amendment or addition to the Agreement shall be
made in written, with the signatures from both Parties and
shall be valid after its signing.
In the cases not considered by the present Agreement, the
Parties follow the applicable legislation of Georgia.
In line with the Agreement, the Agreement Wording has
confidential character and any information related to it
shall be transferred to third party(ies) in accordance with
the procedure of the enacted legislation, moreover, in
case of preliminary written agreement between the
parties.

Official notification from the Insurer shall be sent to
the mobile telephone number indicated by the
Policyholder through the short message service (SMS).

16.11.Policyholder shall be responsible for accuracy of address

and any other identification data given in the Agreement,
also, she/he shall be responsible for notifying the other
Party about changes of the indicated date (address,
telephone number, etc.).

16.12.Any written notification delivered (sent) to the address

indicated by the Policyholder shall be deemed delivered
in case of non-acceptance in twice times.
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MSO - WHEN PURCHASING NAVIGATOR

Service includes:

4 consultations cia telemedicine, specifically, review of
necessity of medical assistance, emergency service, and the
recommendation on optimal activity for the insured patient -
complex, in case of serious disease, after provision of service
under MSO Standard for the insured patient, from the first
referral within 24 months.

Assistance abroad at the clinic offered by Mediguide under
MSO. More specifically, Mediguide shall ensure:

e Recommendations corresponding medical conditions
(without complications, which could take place during
treatment) and provision of invoice for expanses.

e Calculation of travelling and accommodation costs, if
requested

e Organization of service provision in situ, at a medical
establishemtn

e Regulation of event between the medical
establishment and MSO

e Cost effective management of an event

e  Finding prescribed medication in pharmacy network

e Organization of coordination of transportation, hotel
expanses and medical supervision

e Other additional requests agreed between the Insured
and Mediguide provider

e Organization of repatriation.

Note: The service does not include reimbursement of
treatment, transportation and accommodation.

AN EVENT IS DEEMED EXCEPTION IN CASE:

e The initial, formal diagnosis has not been made:
insurance service may be used, in case, the diagnosis
has been made by a specialist of the relevant field and
recommendations appropriate for such diagnosis has
been given.

e Theinsured has not been examined by a physician: the
event is subject to review, when the medical
documentation of the Insured reflects the most recent
data. Only in such case, the treatment
recommendations shall be provided.

e The Insured needs to be examined physically: due to
the insured event, some cases need to be physically
examined, without which the event cannot be
reviewed (e.g. mental diseases).

e Within the service, and in relations with the medical
provider, costs of translation from Georgian to the
necessary language and vice versa have been
included. The Insured shall provide medical
documents related to the medical service to a
physician of Curatio in Georgian Language. Mediguide
shall provide translation of the documents into
English language.
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In order to receive the service: the Insured shall call the
representative of international service provider organization
Mediguide - Clinic Curatio on a specifica number: 032 2 431010,
where the Insured notifies them of being in need of service.
Clinic Curatio shall contact the Insured within 1 working day.
After collecting necessary medical information, a doctor of
Curation through the help of Mediguide shall find world’s
three leading clinic, and the Insured shall select desired one.
Medical documentation regarding the service shall be
provided to the clinic in Georgian or English language. Clinic
Curatio shall ensure provision of service under conditions of
seeking second opinion within 15 days of notifying them.

ANNUAL PREMIUM OF THE SERVICE: 48 GEL
When insuring underage daughter/son: 96 GEL

This Agreement is done in English and Georgian languages. In case of any discrepancy between the two languages,

the Georgian version shall prevail.
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ANNEX #1

Application to Reject Agreement

By signing the application, | hereby confirm that |

Name, Surname Personal Number

Would like to use Article 4, Paragraph 1, Subparagraph B of the Decree N18 of April 3, 2017 of the head of
the State Surveillance Service of Goergian Insurance on customer right protection instructions used by
an insurer when providing insurance service and request immediate cancelation of the insurance
agreement and the policy issued under it.

Number number

Signature Date
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