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GENERAL PROVISIONS:

The Agreement regulates rights and obligations of insured,
policyholder and insurer when providing insurance
services hereunder. Specifically, when diagnosed with
malignant tumor, insurer shall, in exchange for duly paid
premium defined in a policy, reimburse the amount
specified in the policy in accordance with the procedure
set forth by the Agreement.

Cancer Insurance provides for reimbursement of the sum
insured to a beneficiary throughout insurance validity
period under insurance policy, in case insured has been
diagnosed with malignant tumor. The parties agree upon
and recognize that this Agreement is not health insurance
agreement, specifically, monetary compensation provided
hereunder does not correspond to reimbursement of
medical expenses, does not depend on it and the insurer
may use it for any purpose.

DEFINITIONS:

Insured Event — diagnosis of malignant tumor established
by a physician with medical specialty and relevant rights.
Insured/Policyholder - a person before 65 years of age
and/or person before 18 years of age for whom the
insurance is being provided.

Insured’s Daughter or Son/Underage Person -
daughter/son of the Insured included in the Agreement.
Insurance Reimbursement — sum insured selected by the
Insured, which shall be provided to the Insured in case
diagnosed with malignant tumor.

Seek Second Opinion - in case of cancer diagnosis, the
service implies verifying/confirming diagnosis by
specialists of leading clinics of the world, selecting the
most optimal treatment scheme, preparing other kinds of
medical recommendations (the service pertains only to
the main Insured).

Waiting Period - period starting from the enforcement
date of the Agreement and during which reimbursement is
not provided (in case of malignant tumor);

Treating Physician - a physician with relevant medical
specialty participating in initial diagnosis and treatment
of the Insured. One that holds a state certificate
confirming entitlement to independent medical practice,
which entitles the physician to practice medicine in line
with regulations in force in Georgia. If the Insured is not a
treating physician, upon occurrence of an insured event,
they shall submit medical diagnosis issued by another
treating physician.

Diagnosis - written conclusion verifying name and
development stage of diagnosed form of a malignant
tumor, which is composed by the physician, who
conducted physical and/or diagnostic examination of the
Insured.

Medical Records - documentation on the health condition
of the Insured compiled by treating physician and/or
other health workers or medical establishment. Such
documentation includes final diagnosis of the treating
physician related to malignant tumor diagnosis,
recommendations for treatment and mandatory
documents, e.g. lab results, X-ray, histopathology reports,
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results of other diagnostic tests and additional
information obtained through clinical examination.

. Pre-existing Illness - health condition of the insured prior

to concluding insurance agreement, which creates
grounds for the Insurer to eliminate liability of paying sum
insured/providing compensation.
Invasive Cancer - diagnosed malignant tumor, which is
characterized by uncontrolled growth and spread of
malignant cells, invasion of healthy cells.
Policyholder/Insured - person concluding the
Agreement. In case of underage insured, the person they
are concluding the agreement for and for whom the
reimbursement is provided in case insured event occurs.
Policy - Insurance certifying document established by the
legislation in force.
Insurer - JSC Insurance Company GPI Holding
Insurance Fee (Premium) — annual cost of insurance policy
paid by the Insured to the Insurer in exchange for
rendered services specified in the Policy.

. Insurance Period - period specified in the Policy, during

which the Insurance Policy is valid. In line with the
Insurance Wording, insured events occurred within this
period shall be reimbursed only up to the date the
insurance period is no longer valid.

KEY TERMS AND CONDITIONS:

By singing the Agreement, the Insured gives initial
consent and grants the Insurer right to obtain medical
records from any third party, including medical
establishment (after being diagnosed), moreover, any
personal information and data related to the illness.

The insurance is valid in case the first or single (total)
premium fee has been paid and the Policy has been
issued.

Sum insured is selected by the Insured and it may be in
GEL of USD.

Underage daughter/son may be insured with one of the
parents only.

Throughout the insurance period, the Policyholder is
entitled to request insurance of a son/daughter under 18
years of age, who was not insured from the beginning,
without paying additional premium. In such case 180 days
of waiting period applies to the son/daughter under 18
years of age.
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. INSURANCE PREMIUM AND PAYMENT

PROCEDURE:

The insurance premium shall be reimbursed in the
national currency of Georgia. In case the sum insured has
been selected in USD, the insurance premium shall be
calculated on the date of making premium payment in
GEL, in accordance with the currency set by the National
Bank of Georgia.

The Policyholder/Insured shall pay the Insurer insurance
premium pursuant to the payment schedule and in the
amount specified in the Policy.

. INSURANCE STARTING DATE AND PERIOD
. The Agreement has been concluded for a one year term and

with the condition of automatically continuing for 5 years.
The Insurance period shall be determined by the Policy.
The Insurance may be extended under the agreement
between the parties, however shall automatically
terminate the year the Insured turns 75.

The Insurance shall be enforced on the date specified in
the Policy, at 00:00 on condition that the
Policyholder/Insured makes the first payment of the
premium in the amount specified in the Policy or single
payment (premium fee in full). The Insurance Agreement
shall terminate on the date indicated in the policy at 24:00.

. PERSONS NOT SUBJECT TO INSURANCE
. Person diagnosed with the following diseases prior to

concluding the Insurance Agreement and/or is being
diagnosed or undergoing treatment:

Tumor, cancer, leukemia, lymphoma, pathological change
in skin or any form of moles that are bleeding, painful,
modified in color or grown in size.

Bowel polyps, inflammatory bowel disease (Crohn’s disease
or ulcerative colitis), polycystic kidney disease, benign
breast diseases, asbestosis, hepatitis B, C, D, E or any form
of liver cirrhosis.

64-year-old and older persons being insured the first time
or 74-year-old and older persons in case of automatical
renewal of the Insurance.

WAITING PERIOD:

. Under the Agreement, waiting period for the insured event

is 6 months, while 9 months for a citizen of a foreign country.

The waiting period shall start on the enforcement date of
the Agreement in line with the procedure set forth in
Article 3.5.

The Insurer’s liability to pay sum insured or any part of it
shall not be enforced in case the Insured is diagnosed with
malignant tumor during the waiting period.

The waiting period does not pertain to those parties, who
have continuous coverage, or those parties who have the
status of Insured from the previous policy and/or whose
waiting period has terminated on the previous coverage
(policy and/or annex to the policy).

The waiting period shall also not be enforced in case the
insured underage person turns 18 and independently
concludes agreement with the Insurer on services
provided for in the Agreement.

After termination of the insurance and renewal of the
insurance, the waiting period shall start over.
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8.

8.1.

8.3.

8.4.

9.2.

9.3.

9.4.

INSURANCE AGREEMENT TERMINATION:

The insurance may terminate prematurely:

Unilaterally by the Insurer;

In accordance with the procedures established by the
legislation in force, in case parties violate the Agreement
Wording.

In case the sum insured has been exhausted;

At the end of the year the insured turns 75.

At the end of the year the underage person turns 18;
Automatically, in accordance with Article 10.4.1 of the
Agreement.

. The Insurance shall terminate in case the Insured or the

son/daughter passes away or at 24:00 of the date when full
reimbursement is made after the Insured has been
diagnosed with malignant tumor. In such case, the
insurance of the Insured and their son/daughter shall
terminate at 24:00, on the same date.

The Policyholder is entitled to terminate long-standing
Insurance by notifying the Insurer in writing. The
notification about termination shall be sent to the Insurer
15 days prior to the date of payment of the next installment.
In such case, the Policyholder shall pay earned premium of
the current insurance period and additional 2 months
premium to compensate for premature termination.

After terminating the insurance agreement by one parent,
the other parent is entitled to request insurance of the
son/daughter party to the terminated agreement, except
for cases specified in Article 6.

REJECTION

. The Policyholder/Insurer is entitled to reject an agreement

within 14 (fourteen) days of concluding it, without paying a
penalty or additional fees by sending “the application of
rejection” at the legal address of the Insured or by
submitting to the branches of the Insurer.

In case the Policyholder/Insured does not send the request
to the Insurer regarding rejection, Policyholder/Insured is
entitled to benefit from the rights established by the
Agreement.

Rights determined in Item 9.1. of the Agreement does not
exempt the Policyholder/Insured from the responsibility of
reimbursement of the Insurance premium in accordance
with Agreement Wording.

In case the Policyholder/Insured before expiration of the
rejection term directly and clearly requests service from
the Insurer and/or provider clinic in line with the Insurance
Agreement Wording, the Policyholder/Insurer shall lose
their right to rejection defined in Item 9.1.
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10. INSURANCE COVERAGE AND INSURED EVENT:

10.1.In case the Insured is diagnosed with malignant tumor
throughout the insurance period, the Insured shall provide
single reimbursement under the Agreement in line with the
procedures and in the amount set forth by the
Agreement/Policy.

10.2.The Sum Insured is defined in the Policy.

10.3.The Sum Insured on each son/daughter constitutes 100%
of the sum defined in the policy.

10.4.In line with the wording, the insured event is deemed the
initial diagnosis of malignant tumor of the Insured
throughout the Insurance Period.

10.5.Malignant tumor shall be diagnosed by a certified physician
with corresponding specialty.

10.6.Malignant tumor diagnosed during the waiting period
specified in Article 7 of the Wording shall not be deemed
insurance event.

10.7.The insurance covers all forms of invasive malignant tumor,
which are listed in the C00-C97 codes of the 10" edition of
the International Classification of Diseases (ICD-10),
including leukemia, malignant lymphoma, skin lymphoma,
Hodgkin’s disease, bone marrow, and sarcoma, except for
C44 Code (other malignant cancers of skin, except,
melanoma). (Please see detailed information about the
ICD-10 on the following link:
http:// classifications.moh.gov.ge)

10.8.Invasive malignant tumor diagnosis shall be confirmed,
including based on histopathological examinations.

10.9.Malignant tumor diagnosis, which is direct complication or
malignization of the diagnosis made prior to getting
insured or during waiting period shall not be deemed an
insurance event.

11. OBLIGATIONS OF THE PARTIES

11.1. Policyholder/Insured shall:

11.1.1.  Upon signing of the policy, notify the Insurer about all
the circumstances that might influence decision of the
Insurer to refuse Insurance or conclude it with modified
content.

11.1.2.  Upon signing of the Agreement, notify the Insurer about
all the circumstances related to the risk assessment
that Insurer shall or should have known.

11.1.3. Submit all the documents to the Insurer necessary for
definition of obligation basis of the Insurer, volume and
relevant amount.

11.1.4. Explain to the persons authorized for receiving
reimbursement that in case of the incident occurrence,
person(s) authorized for requesting reimbursement
shall be obliged to grant the Insurer authority to
process any personal data, keep it according to the
legislative rule and on its own discretion and if
necessary, transfer it abroad to the public or private
establishments/organizations, also, follow all the
instructions of the Insurer, related to definition of the
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insurance incident or event. Explain to the persons
authorized to receive the reimbursement that in case of
non-performing obligations considered by the present
Article, the Insurer shall have a right for not issuing the
Insurance Reimbursement.

Pay the insurance premium in amount and rule defined
by the agreement/policy.

Grant the Insurer right to request/verify personal data
of the Policyholder/Insured at the National Agency of
Public Registry of the Ministry of Justice of Georgia, Data
Exchange Agency, Public Service Development Agency,
and all other administrative authority and persons of
private law.

Policyholder/Insurer is entitled to:

Receive Insurance Reimbursement in the cases defined
by the insurance policy issued by and based on the
present Agreement in the amount and rule defined by
the agreement/policy in case of occurrence the
insurance incident after fulfilling all the obligations
defined by the present Agreement and Insurer
requirements.

Request the Insurer at any time to halt using personal
data for the purposes of direct marketing by sending an
online or written notification. The written notification
shall be sent to the legal address of the Insurer, and
online notification to the following address:
info@gpih.ge

The Insurer shall:

Take decision regarding provision of reimbursement or
refuse it within 10 working days after occurrence of an
insured event and fulfilling all the instructions of the
Insurer by the authorized party.

Provide reimbursement after occurrence of an insured
event, taking a decision, determining amount of
insurance reimbursement, submitting all the necessary
documents by the Beneficiary.

The Insurer is entitled to:

Suspend validity of the agreement and do not
reimburse insurance incidents after 14 calendar days
from breaching of insurance premium payment
schedule defined by the policy, without any notification,
until full performance of financial liability by the
Insured. The validity of the insurance agreement/policy
shall be continued only after payment of the premium
by the Insured, at 24:00 on the liability payment day.
After covering the liability, the Insurer shall not review
incidents occurred during the liability period as the
insurance incident and insurance incident occurred
during this period shall not be the subject to
reimbursement. After 45 days from breaching payment
schedule, the Insurance Agreement shall be
automatically terminated and is not valid for renewal.
Not Insurance Reimbursement in case of falsification of
documents required for determination of the insured
event and/or receiving reimbursement, and also,
revealing fact of submission the falsified information.
And if the reimbursement is already issued, the
beneficiary shall be obliged to return reimbursement to
the Insurer unconditionally. Also, Insurance of such
persons is subject to termination by the Insurer.

After occurrence of the insured event, request all
notices from the beneficiary, which is necessary for
determination of the volume of the insurance incident.
Request refund of the issued reimbursement amount, if
it is found out that damage was not caused by the
insurance incident.

In case of renewal of the long-term insurance
agreement, suspend insurance based on the written
notification received 1 (one) month prior from the
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Policyholder and fully refund the Policyholder with the
premium unearned for that moment, if any, if the Parties
agree.

11.4.6. Deduct the unearned premium of the current year from

the Insurance Reimbursement.

11.4.7. Request/verify personal data of the

Policyholder/Insured at the National Agency of Public
Registry of the Ministry of Justice of Georgia, Data
Exchange Agency, Public Service Development Agency,
and all other administrative authority and persons of
private law.

12. EXCLUSIONS

12.1.

12.2.

12.3.

12.4.

The Insurance Reimbursement shall not be issued in case
when the Insured was diagnosed with the malignant
tumour before the insurance.

The Sum Insured shall not be paid if it is requested for the
below listed diseases, which are examined or diagnosed
before the Insurance Agreement conclusion:

Tumour, cancer, leukaemia, lymphoma, skin pathological
changes or any form of moles, followed by bleeding, pain,
change of colour or increase of size;

Large bowel polyposis, inflammatory bowel (Crohn’s
disease or ulcerative colitis), polycystic kidney, benign
breast diseases, asbestosis, B, C, D, E Hepatitis or any form
of liver cirrhosis;

The Insurer shall not pay the insurance amount, if the
examinations required for diagnosis of the malignant
tumour disease has been started during the waiting
period;

Malignant tumor diagnosis, which is direct complication or
malignization of the diagnosis made prior to getting
insured or during waiting period shall not be deemed an
insurance event.
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The Insurer shall not pay the insurance amount in case of
diagnosing non-invasive malignant tumour. According to
the present conditions, the following shall not be
considered as invasive malignant tumour disease:

Non-invasive malignant tumour disease, pre-invasive
malignant tumour disease, dysplasia and all pre-cancer
conditions;

Prostate cancer, if it does not reach T2ZNOMO stage of the
TNM classification;

Any form of skin primary malignant tumour diseases (C44
Code according to the ICD-10 - malignant skin cancers),
except for malignant melanoma, which exceeds epidermis
(stage higher than |A);

Papillary thyroid cancer localized in one organ;

Any tumour and malignant tumour disease during HIV
infection.

The Sum Insured shall not be provided:

After depletion of insurance amount;

When the Insured refuse release from confidentiality on
the doctor or group of medics, who made a diagnosis,
which prevents the Insurer from gathering necessary
information;

Any obligation of the Insurer is excluded in case of
inaccurate information provision, fraud or unfaithfulness
from the Insured and/or the Policyholder.

The Insurer shall not be liable to pay the sum insured after
expiration of the previous policy by the new policy and/or
policy annex, if the payment was already carried by the
previous policy and/or policy annex.

The Insurance Reimbursement shall not be provided in
case of any violation of the obligations by the
Insured/persons authorized for reimbursement defined
by the agreement/policy.

ACTION TO TAKE DURING OCCURRENCE OF
INSURED EVENT

In case of diagnosing malignant tumour disease during the
insurance period, the Insured or the authorized person of
the Insured submits the insurance request application,
insurance policy and documentation confirming diagnosis
(including, results of histopathological examinations,
medical history, medical form N100) in the company’s
service centre in the shortest period of time (according to
his/her health condition).

The final diagnosis of the malignant tumour disease,
confirmed by the physician-specialist, shall be in
accordance with the disease definition given in the
present Agreement.

The Insured submits all medical recordings to define the
Insurer’s  liability  through  evidence, including,
radiological, histopathological, laboratory, clinical and
other examination results.
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The rights defined by the present Agreement shall not be
transferred to the third parties. Only the Insured may
receive the insurance amount or its part. If in the Insured
is not capable, the amount shall be transferred to its legal
representative/trustee. If the insurance incident occurred
during the insurance period and was announced when the
Insured was alive, but the request was not satisfied until
his/her death, then the insurance amount or its part,
which should have been taken by the Insured according to
the present conditions, shall be paid to the beneficiary
defined by the policy or to an inheritor of the deceased
according to the rule defined by the applicable legislation.
Seeking the second opinion - to receive the service: the
Insured shall call the representative of international
service provider organization Mediguide - Clinic Curatio
on a specifica number: 032 2 431010, where the Insured
notifies them of being in need of service. Clinic Curatio
shall contact the Insured within 1 working day. After
collecting necessary medical information, a doctor of
Curation through the help of Mediguide shall find world’s
three leading clinic, and the Insured shall select desired
one. Medical documentation regarding the service shall be
provided to the clinic in Georgian or English language.
Clinic Curatio shall ensure provision of service under
conditions of seeking second opinion within 15 days of
notifying them.

DISPUTE SETTLEMENT

Any disagreement or dispute between the Parties related
to the issues arising from the agreement or related topics,
shall be settled in an amicable way.

In case the parties fail to agree on the issues, any party
has a right to refer to the Court for dispute settlement
according to the defined rule.

As the parties consider location of the Insurer as the place
for the Agreement execution, a dispute shall be resolved
in the General Court according to its location.

FORCE-MAJEURE

Based on the present Agreement, none of the Parties are
liable towards the other party and are released from the
responsibility for execution or improper execution of its
obligations, if it was caused by an insuperable force of
emergency character for arising of which the Parties of the
Agreement are not responsible for and they could not
know of its existence or arising at upon signing of the
present Agreement.

The force-majeure circumstance shall be confirmed by a
competent authority.

The party shall immediately inform the other Party about
arising of the force-majeure circumstances.

Upon termination of force-majeure circumstances, the
Parties shall immediately continue fulfilment of the
undertaken obligations.
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ADDITIONAL PROVISIONS:
By signing the present Agreement, the Policyholder
confirms that the Agreement does not include vague or
unusual provisions and that she/he is fully acknowledges
and agrees with the Agreement conditions. By signing the
Agreement, the Policyholder also acknowledges
obligatory character of all the annexes and amendments.
By signin the Agreement, the Policyhoder confirms that
they agree and/or the Insured has given them
corresponding consent to process the personal
information of the Policyholder/Insured for the purposes
of direct marketing and to send out messages to medical
establishments containing special data related to the
insurance agreement.
By signing the Agreement, the Policyholder confirms that
they agree and/or the Insured has given them
corresponding consent regading processing personal data
of the Policyholder/Insured for the purposes of direct
marketing of affiliated/associated companies.
Sanctions - the Insurer shall not provide insurance
reimbursement or service to the Policyholder or third
party in case, such reimbursement/service or insurance
activity violates requirements of international or local
trade or other economic sanctions. The sanctions include:
local, EU, UN, USA, UK or any other sanctions concerning
Policyholder/Insured/Beneficiary on conditions that this
does not violate national legislations of the Insurer.
The Insurer is entitled to refuse provision of insurance
service or suspend such relationship in case the
Policyholder/Insured/Beneficiary refuses to provide
information to the Insurer under the requirements of
January 25, 1988 Convention on Mutual Administrative
Assistance in Tax Matters, Multilateral Competent
Authority Agreement (CRS MCAA) of Automatic Exchange of
Financial Account Informtion or agreement between
Georgia and relevant jurisdiction on Automatic Exchange
of Financial Account Information.
In line with the Agreement, the Agreement Wording has
confidential character and any information related to it
shall be transferred to third party(ies) in accordance with
the procedure of the enacted legislation, moreover, in
case of preliminary written agreement between the
parties.
Any amendment or addition to the Agreement shall be
made in written, with the signatures from both Parties and
shall be valid after its signing.
In the cases not considered by the present Agreement, the
Parties follow the applicable legislation of Georgia.
In line with the Agreement, the Agreement Wording has
confidential character and any information related to it
shall be transferred to third party(ies) in accordance with
the procedure of the enacted legislation, moreover, in
case of preliminary written agreement between the
parties.

Official notification from the Insurer shall be sent to
the mobile telephone number indicated by the
Policyholder through the short message service (SMS).

16.11.Policyholder shall be responsible for accuracy of address

and any other identification data given in the Agreement,
also, she/he shall be responsible for notifying the other
Party about changes of the indicated date (address,
telephone number, etc.).

16.12.Any written notification delivered (sent) to the address

indicated by the Policyholder shall be deemed delivered
in case of non-acceptance in twice times.
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MSO - WHEN PURCHASING NAVIGATOR

Service includes:

4 consultations cia telemedicine, specifically, review of
necessity of medical assistance, emergency service, and the
recommendation on optimal activity for the insured patient -
complex, in case of serious disease, after provision of service
under MSO Standard for the insured patient, from the first
referral within 24 months.

Assistance abroad at the clinic offered by Mediguide under
MSO. More specifically, Mediguide shall ensure:

e Recommendations corresponding medical conditions
(without complications, which could take place during
treatment) and provision of invoice for expanses.

e Calculation of travelling and accommodation costs, if
requested

e Organization of service provision in situ, at a medical
establishemtn

e Regulation of event between the medical
establishment and MSO

e Cost effective management of an event

e  Finding prescribed medication in pharmacy network

e Organization of coordination of transportation, hotel
expanses and medical supervision

e Other additional requests agreed between the Insured
and Mediguide provider

e Organization of repatriation.

Note: The service does not include reimbursement of
treatment, transportation and accommodation.

AN EVENT IS DEEMED EXCEPTION IN CASE:

e The initial, formal diagnosis has not been made:
insurance service may be used, in case, the diagnosis
has been made by a specialist of the relevant field and
recommendations appropriate for such diagnosis has
been given.

e Theinsured has not been examined by a physician: the
event is subject to review, when the medical
documentation of the Insured reflects the most recent
data. Only in such case, the treatment
recommendations shall be provided.

e The Insured needs to be examined physically: due to
the insured event, some cases need to be physically
examined, without which the event cannot be
reviewed (e.g. mental diseases).

e Within the service, and in relations with the medical
provider, costs of translation from Georgian to the
necessary language and vice versa have been
included. The Insured shall provide medical
documents related to the medical service to a
physician of Curatio in Georgian Language. Mediguide
shall provide translation of the documents into
English language.
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In order to receive the service: the Insured shall call the
representative of international service provider organization
Mediguide - Clinic Curatio on a specifica number: 032 2 431010,
where the Insured notifies them of being in need of service.
Clinic Curatio shall contact the Insured within 1 working day.
After collecting necessary medical information, a doctor of
Curation through the help of Mediguide shall find world’s
three leading clinic, and the Insured shall select desired one.
Medical documentation regarding the service shall be
provided to the clinic in Georgian or English language. Clinic
Curatio shall ensure provision of service under conditions of
seeking second opinion within 15 days of notifying them.

ANNUAL PREMIUM OF THE SERVICE: 48 GEL
When insuring underage daughter/son: 96 GEL

This Agreement is done in English and Georgian languages. In case of any discrepancy between the two languages,

the Georgian version shall prevail.
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ANNEX #1

Application to Reject Agreement

By signing the application, | hereby confirm that |

Name, Surname Personal Number

Would like to use Article 4, Paragraph 1, Subparagraph B of the Decree N18 of April 3, 2017 of the head of
the State Surveillance Service of Goergian Insurance on customer right protection instructions used by
an insurer when providing insurance service and request immediate cancelation of the insurance
agreement and the policy issued under it.

Number number

Signature Date
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